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Independent Study title: Programming, Listening Exposure, Satisfaction and, Needs
of Songkhla Rajabhat University’s Educational Radio
Station Audiences

Author: Miss Wanaporn Jakmanon; ID: 2561500139;

Degree: Master of Communication Arts; Independent Study advisor: Theerarux

Photisuwan, Associate Professor; Academic year: 2014

Abstract

The objectives of this research were to study 1) the program management
of Songkhla Rajabhat University’s educational radio station; 2) listeners’ exposure to
the radio station’s programs; 3) listeners’ satisfaction with the programs; and
4) listeners’ demands for educational radio.

This was a survey research. The sample population consisted of the April
2015 program schedule of Songkhla Rajabhat University Educational Radio Station in
Khao Rup Chang Sub-district, Mueang District, Songkhla Province, and 396 people
who listened to the station, chosen through purposive sampling. The data collection
tools were a program schedule analysis form and a questionnaire. Data were analyzed
through descriptive analysis and the statistics of percentage, mean, and standard
deviation.

The results showed that 1) The type of programs that Songkhla Rajabhat
University’s educational radio station broadcast the most was public service
programs, followed by informative programs, entertainment programs and news
programs. 2) The majority of sample listeners was female, in the 31-40 age range, and
educated to bachelor’s degree level. Most were government sector or university
employees earning 15,001-20,000 baht a month. They reported that they listened to
informative programs the most, usually in their cars or on the bus, most often during
the time period 15:00-18:00. They said they tuned in 1 or 2 days a week. The program
the majority like the best was “Binla Long Tai” and the host they liked the most was
DJ Miw. 3) Overall, the samples had a high level of satisfaction with the types of
programs, program hosts, and technical aspects. The highest satisfaction score for
programs was for entertainment programs (“high”). The highest satisfaction score for
program hosts was given for the sound of the host’s voice (“high”). The highest
satisfaction score for technical aspects was for the clarity of sound signal (“high”).
4) Most listeners wanted the station to broadcast programs in Southern Thai dialect.

Keywords: Programming , Listening Exposue, Satisfaction, Needs, Songkhla
Rajabhat University’s Educational Radio Station
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