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Pattaraporn Antarikanonda 2009: Empowerment, Personality and Work Behavior of Operational
Workers of Toyota Nonthaburi Co., LTD. (The Headquarters). Master of Science (Industrial and
Organizational Psychology), Major Field: Industrial and Organizational Psychology, Department of

Psychology. Thesis Advisor: Assistant Professor Jumrong Ngerndee, M.Ed. 168 pages.

The Objectives of this research were : 1) to study the level of empowerment, personality and work
behavior of operational workers. 2) to compare the work behavior of operational workers difference in
personal data such as sex, age, maritial status, level of education and length of service. 3) to study relationship
between empowerment personality and work behavior of operational workers. 4) to consider the variables that
could predict the work behavior of operational workers. The sample in this research consisted of 175
operational workers in Toyota Nonthaburi Co., Ltd. (The Headquarters). The research data was collected by
using a questionnaire. Analytical statistics used were percentage, mean, standard deviation, t-test, F-test, the

Pearson's product moment correlation coefficient and stepwise multiple regression analysis.

The results are as follows : 1) operational workers had high level overall and all aspects of
empowerment, had medium level of neuroticism and extraversion personality and high level of openness,
agreeableness and conscientiousness personality and high level overall and all aspects of work behavior.

2) operational workers with different sex, age, maritial status, level of education and length of service do not
have significantly differences in overall and all aspects of work behavior. 3) overall and all aspects of
empowerment had a significant, positive relationship with overall and all aspects of work behavior at .01 and
.05 level, all aspects of personality except neuroticism had a significant, positive relationship with work
behavior at .01 level. 4) empowerment through power structure, agreeableness, conscientiousness and

neuroticism personality could predict 48.8 % of work behavior at statistically significant level of .01.

Student’s signature Thesis Advisor’s signature
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A1319WUINA 1 Altem-Total Correlation (r) 1890V VVADUDINMILATUEAT1INGIS U

Tuau
maasuasandasue luam o f11 Item-total Correlation
(r)

Aumslasusne 1 4766
2 5558
3 .6288
4 .6109
5 4980
6 .6039
7 5675
8 .6483
9 7175
10 .5890
11 .6449
12 .5901
13 .6262
14 .6505
15 7341

AnuFeiiu = 9100

aumslasuTema 16 7679
17 .8229
18 .7990
19 .6668
20 4255
21 7869

22 .7903
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MSHUINN 1 (910)

msasuasandas e luau Foii f11 Item-total Correlation
(1)

umslasuTeme 23 7081

24 .6393

25 .6954

26 .6896

27 7834

28 .6497

29 6921

30 7259

AMANNIYONY = 9452

' ] v
MANUYOTUNINITL = 9606



M319MUINT 2 Alltem-Total Correlation (r) I10UOUVBIUUTOUDINYAANN N

159

YannIm {oil A1 Item-total Correlation
(r)
&unnuniuln 1 0873
6 5968
11 3226
16 3964
21 .6505
26 5789
31 4257
36 4885
AnnuiFeiiu = 7269
AUMIUTAIDON 2 2440
7 .3988
12 4429
17 3052
22 .6507
27 .5509
32 4800
37 .2099
mAnuFeiiu = 7170
Aumsani 3 2758
8 1367
13 2695
18 3074
23 2024
28 .0476



MSWUINN 2 (710)

160

uaﬂﬂ1w %@ﬁ f1 Item-total Correlation
(r)
AMumslania 33 3243
38 3714
ANNUEOITY = 4941
Sumssensufou 4 4039
9 1975
14 0441
19 3955
24 1169
29 3976
34 3732
39 .0999
mAnuiFeiiu = 5142
AuUMsian 5 2481
10 4106
15 .3389
20 4318
25 4000
30 4745
35 .5492
40 .6984

AMANUYOIU = 7322
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MINHUINA 3 Altem-Total Correlation (r) T18UVOWLUTOLIUNYANTTUMTHINU

WYANTIUMININU Foil f1 Item-total Correlation
(r)
WYANTTUANNTUHATD 1 7448
2 6094
3 7847
4 7314
5 5907
6 5032
mAFeiy = 8584
npanssuMsUPaa I zIeY
SRBTNGIY 7 8223
8 .6375
9 5719
10 7846
11 5128
12 .6336
Aoy = 8607
WORNITTUANNARZISY 13 4744
14 3845
15 5808
16 5489
17 5915
18 5652
Aoy = 7562
weANTIMMs Uy BodTLE T
ARERTRNRLY] 19 7920

20 7462
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MIINUINN 3 (71D)

WYANTIUM TN Foil f1 Item-total Correlation
(r)

WOANTTUMITNYHOFUTUS 1u

M3 21 8557
22 9104
23 8361
24 4992

maFesi =.9186

woAnssuMsuAtlyvazms

aaduly 25 7251
26 9172
27 .8880
28 7252
29 .8283
30 .8312

ANNUFDNU = 9384

] ] Fl
ANNUFBIUNINITY = 9503
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MINHUING 4 M3UTZMNBVUIANGUAIDEIIVDI Krejcie and Morgan

ulsznng UIUNQUAIDE1
10 10
15 14
20 19
25 24
30 28
35 32
40 36
45 40
50 44
55 48
60 52
65 56
70 59
75 63
80 66
85 70
90 73
95 76
100 80
110 86
120 92
130 97
140 103
150 108
160 113

170 118
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MSHUINN 4 (710)

uvlszrng UIUNQUAIDE1
180 123
190 127
200 132
210 136
220 140
230 144
240 148
250 152
260 155
270 159
280 162
290 165
300 169
320 175
340 181
360 186
380 191
400 196
420 201
440 205
460 210
480 214
500 217
550 226
600 234

650 242
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MSHUINN 4 (710)

uvlszrng UIUNQUAIDE1
700 248
750 254
800 260
850 265
900 269
950 274
1000 278
1100 285
1200 291
1300 297
1400 302
1500 306
1600 310
1700 313
1800 317
1900 320
2000 322
2200 327
2400 331
2600 335
2800 338
3000 341
3500 346
4000 351
4500 354

5000 357



MSHUINN 4 (710)
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uvlszrng UIUNQUAIDE1
6000 361
7000 364
8000 367
9000 368
10000 370
15000 375
20000 377
30000 379
40000 380
50000 381
75000 382
10000 384
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