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Abstract

This research article analyzes the communication competency of personnel at
the Faculty of Medicine, Chiang Mai University. It examines the perception levels of both
administrative and operational staff and compares communication competencies
between the two groups. A quantitative research design was employed, with data
collected from 373 participants selected through quota sampling. The research
instrument was a questionnaire, validated for content and reliability (Cronbach’s
Alpha = 0.990). Data were analyzed using descriptive and inferential statistics, including
Independent Sample t-tests and Chi-square tests.

The results revealed that the overall perception of communication competency
among personnel was at the highest level (X = 4.29, SD = 0.62). The highest-rated component
was personality competency, followed by speaking skills, relationship- building, and
listening skills. The administrative group exhibited significantly higher communication
competency than the operational group (p < 0.05). Furthermore, job position was
significantly associated with speaking skills, relationship-building, and personnel image
(p < 0.05), but not with personality, listening, or communication channel creation

competencies.
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Based on these findings, the study recommends the implementation of
communication skill development programs, enhancements to internal communication
systems, the integration of digital technologies, and the development of international
communication competencies. These initiatives aim to improve organizational
management efficiency and strengthen collaboration within the Faculty of Medicine.
Keywords: Communication Competency, Faculty of Medicine, Chiang Mai University,

Personnel
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