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ABSTRACT

This research aimed to investigate public relations guidelines for the corporate image of the Faculty
of Engineering, Prince of Songkla University, and the perspective and the opinions of the corporate image
from a case study of Southern Innovation and Technology Expo 2024 (SITE 2024). comprised 19,073 visitors
at SITE 2024, and there were 1,334 people who responded to the questionnaire as a sample group.
A research tool was an online 5-level rating scale questionnaire. The data analysis used descriptive
statistics, including frequency, percentage, mean, and standard deviation (S.D.). The study found that
1) public relations guidelines to promote the corporate image of the Faculty of Engineering, Prince of Songkla
University found that the level of opinion from 4 aspects of the SITE 2024 activity has positively affected
the corporate image at the highest level, including 1. personnel image; 2. corporate social responsibility;
3. academic quality; and 4. communication and public relations. The public relations activity should create
both an internal and external corporate image and should plan public relations strategies to promote the
image toward social academic service to the community, and 2) community engasement and support from
external organizations significantly affected the image of the Faculty of Engineering, as well as commercial

research that can be applied to the industry and utilized effectively.

Keywords : Coporate Image; Public Relations;Communication; Corporate Value; CorporateSocial Responsibility
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