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Abstract

This research article purposed to 1) develop the effective
and sustainable communicative english handbook on communication
with foreign tourists, 2) solve the problems of communication with
foreign tourists for selling product of the Ban Phon Phraewa silk
weaving entrepreneur, and 3) evaluate the satisfaction on the English
handbook. This study was the quasi — experiment having one
experimental group for comparing the result of per test and post-test.
The data were collected both quantitatively and qualitatively. The
populations were 50 peoples of the Ban Phon Phraewa silk weaving
entrepreneur and 20 peoples there were selected from the simple
random sampling method by drawing lottery. A research instruments
used to data collection such as the english handbook, questionnaire,
semi-structured interview, and testing. Data analyzing used statics
such as mean, standard deviation, and t - test (one sample).

The results revealed that the communicative english
handbook on communication with foreign tourists had the
effectiveness as committed criteria at 80/80. Moreover, the
developed handbook could help the members of the Ban Phon
Phraewa silk weaving entrepreneur solve the communicative
problems with foreign tourists. Finally, the members of the Ban Phon
Phraewa silk weaving entrepreneur had the highest satisfaction on the
developed handbook.

Keywords: English Handbook; Ban Phon Phraewa Silk Weaving

Entrepreneur; Communication
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