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Abstract

The purposes of this research article were 1) to study the state of welfare
provision for disabled persons of Phra Nakhon Si Ayutthaya City Municipality; 2) to
compare the welfare provision for disabled persons of Phra Nakhon Si Ayutthaya City
Municipality classified by personal factors; and 3) to present the guidelines of the
welfare provision for disabled persons of Phra Nakhon Si Ayutthaya City Municipality.
It was a mixed-methods research, divided into 2 steps. Step 1was a quantitative
research. The conceptual framework used in the research was theoretical concepts,
demographic characteristics, social welfare, and knowledge about disabled persons.
The research hypothesis was that disabled persons with different personal factors
had different opinions on welfare provision for disabled persons in Phra Nakhon Si
Ayutthaya City Municipality. The quantitative research was conducted first. The
population was 544 disabled persons in Phra Nakhon Si Ayutthaya City Municipality.
The sample consisted of 231 persons. The research instrument was a 5-level rating
questionnaire. The statistics used for data analysis were mean, standard deviation, t-
test, F-test, and one-way analysis of variance. When differences were found, the LSD
test was performed. Step 2 was a qualitative research. The main informants were 11
executives, municipal staff, and disabled persons who were purposively selected.
The instruments used were semi-structured interviews. Data were analyzed by

creating conclusions and analyzing content. The research results found that 1) the
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overall welfare provision for disabled persons was at a moderate level. The aspect
with the highest average value was disability allowance; 2) the opinions of disabled
persons with different levels of education, occupations, and incomes on the
municipality’s welfare provision for disabled persons were significantly different at a
statistical level of 0.05. Disabled persons with different genders and ages had similar
opinions on the welfare provision for disabled persons in Phra Nakhon Si Ayutthaya
City Municipality; 3) Phra Nakhon Si Ayutthaya City Municipality should provide
welfare for disabled persons in all 8 aspects by surveying the needs of disabled
persons, creating local development plans, and annual budgets to develop the

quality of life of disabled persons.

Keywords: Welfare Provision, Disabled Persons, Phra Nakhon Si Ayutthaya City
Municipality
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