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This “term paper aims at developing sales information system of Americana
Computer System Co.,Ltd. and studying users’ opinions on the proposed system, which
is developed by using SQR Server 2005 and Visual Basic Program on the Windows
Operating System. Tools used in this study comprise 2 items, namely 1) the sales
information system of Americana Computer System Co.,Ltd. and 2) a questionnaire for
collecting data about users’ opinions on the proposed system.

The research findings show that the proposed system results in product
registration files, customer's registration files, sales staff's files, order forms, credit V 2
sales forms, inventory reports, sales reports, and sales staff reports. The sample of the
study about users’ opinions on the proposed system consists of 12 members of sales
staff. The questionnaire employed for data collection about the staff's opinions includes
such aspects as the system accuracy, its achievement in serving users' needs, and its
prompt operation.

The survey findings are as follows;

1. In terms of its accuracy, the users’ opinions concerning its accuracy, reliability
and feasibility are in high level.

2. In terms of its achievement in serving users’ needs, the users’ opinions are in
high level.

3. In terms of its prompt operation, the users’ opinions are in high level.

It can, therefore, be concluded that the users’ opinions concerning the
preference and efficiency of the developed sales information system are in high level,

and the developed system can achieve the users’ goals.
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