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Abstract

This research aimed to 1) apply a LINE Chatbot for notifying students of their
scores in the Web Programming Course for Computer Science students at Chiang Mai
Rajabhat University, and 2) evaluate the satisfaction of students using this developed
system. The automated score notification system utilized a LINE chatbot integrated
with the Dialogflow platform, enabling natural language processing. Scores were stored
in Google Sheets, allowing students to inquire about their scores at any time. This
innovation also aimed to reduce the administrative workload of teachers. The sample
group consisted of 63 Computer Science students from Chiang Mai Rajabhat University
enrolled in the Web Programming Course during the first semester of the academic
year 2023, selected through purposive sampling. The research tool was a user

satisfaction questionnaire, and the statistical methods used included calculating the


mailto:roselin@cmru.ac.th

mean and standard deviation. The overall user satisfaction assessment resulted in an

average score of 4.31 (SD = 0.85), indicating a high level of satisfaction.
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var ss = SpreadsheetApp.getActiveSpreadsheet();

var sheet = ss.getSheetByName( "menu");

var data = JSON.parse(e.postData.contents)

var userMsg = data.originalDetectIntentRequest.payload.data.message.text
var values = sheet_getDataRange().getValues();

var info = values.find(function seek(row) {
return row[8] == userMsg; //duun’

138

sheet = ss.getSheetByName(infol1]);
values = sheet.getDataRange().getDisplayValues()

info = values.find(function seek(row) {
return row[B] == userMsg;

)

Logger.log(info);

var Datal = infe[1]; //fla ana
var Data2z = info[2]; //uhiwdeu
var Data3 = info[3]; //esuuuiAu

var Data4 = infol[4]; //daudfiia
var Data5 = infol[5]; //nateaaA
var Dataé = info[6]; //iarana
var Data7 = infol7]; //#aim

; //vauafinsanlulard
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Line

= Click the

Channel ID

Channel Secret

Channel
Access Token

Webhook URL

Free Messaging, Whenever, Wherever.

* In the LINE@ Manager, go to Settings > Bot Settings from the left side menu N
= On the Bot Settings page, in the 'Request Settings’ section, set ‘Allow’ for ‘Use webhooks’

» Go to your LINE@ account page in the LINE Business Center.

* In the ‘Messaging API’ section, click 'LINE Developers’ to go to the Channel Console

e Copy Channel ID and Channel Secret and paste into the respective fields below.

= Click ISSUE’ for the 'Channel access token' item and paste its value to the respective field below.

» Click "EDIT’ and set the Webhook URL for your Channel by copying and pasting its value from the field

below. Then click 'SAVE and WVERIFY’

START' button below

More in documentation

2000051439

b604df2321a59b168e0050036dd99fe0

WGsDk6L/ihSmBpAEV3TfQQiOdworPpKjkwz/2TsuigY8Xk/pZWiTqgO+IzEdfSE6NyvEel 6FQptGt1

https://dialogflow.cloud.google.com/w1/integrations/line/webhook/5b4e1898-85b2-4882-961

Active environment: Draft @

CLOSE STOP

i 5 M3eusie Dialogflow U Line Chatbot

dmdudldnuazuszneudiey 2 dwlaun dauassuunsedasu adnnisdeyaly
gutoyaiilu Google Sheet uagrisauvsetnfny ssiinsaunuAienslaniioeusaniy

Line Chatbot 31nW UL A1UISONSIAUALLUULAR18A1SIASHAUNANYY hagTEUUL

LAASNAAZLUUAINAIANTIU LARIFININA 6

_ System \
() ———
T __‘i:-’-‘;;;a”age Data on Google Sheet )
Admin T I
K/é;;r:}RE{;:lE;
O / L
T ~ CheckScore
Usef\ R
" Display Score

a . o
AINN 6 Use case diagram NMINNIUYBITEUY
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