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Abstract

Enterprise community is extremely important for agricultural country like Thailand.
Citizens in most countries who are labors have plenty of time and ready to create jobs and
income for their families. If they are supported appropriately and quickly from the
government. It would be beneficial for the stability and overall national income. Supporting of
technology management is critical and essential for development enterprise community
because it is highly competitive. Therefore, Scholars and Researchers need to receive good
cooperation from the government for learning to determine problems, obstacles and various

opportunities as well. This will be more positive impacts on the enterprise community.

Flow of intensified trade competition in the generation of regress economic, applying
knowledge and modern technologies that used to build robustness are extremely important for
enterprise community. However, the development of enterprise community competed with
other enterprise communities or industries, implement knowledge and modern technologies

must be managed properly to ensure sustainable development.

The research teams have led the knowledge management technology, Internet
technologies, Electronic commerce technologies, Information Technology to assist the
development of enterprise products community Benjarong in product development, packaging

development and expansion distribution channels of product.

The research team transmitted the knowledge of electronic commerce to the operators
such as the concept of electronic business, online marketing techniques, Internet and Web site
and online stores have been created in order to expand distribution channels through the
Internet by group product advertisement and marketing plans for e-business group with
operators. After finishing on line shopping, the operators can update information, editing
system of online shopping by itself when this research ended. It has been well from the
operators because of ThaiTambol.com and the operators can update their information by itself
through http://www.donkaidee.com.

The research team and the operators plan marketing for supporting electronic
commerce and planning product and packaging development. Moreover, the research team
have studied and analyzed strengths, weaknesses, opportunities and limitations (SWOT) of the

operators and recommended ways to improve and develop the packaging for their beauty and



value. There are more creative products that are different from traditional Benjarong such as

mobile phone holders.

The research teams hope that this research will create a benefit and a guide for the
operators’s Benjarong Don Kai Dee, Kra Tum Ban, Samut Sakhon to be more growing and
stable. It can be a guide for other Benjarong’s operators that can take this research to capitalize

and develop their own business to be more prosperous and sustainable.
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