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Abstract

This research aims to examine the influence of online marketing mix factors and
consumer trust on the purchasing decision-making process for fashion clothing via online
applications. The study compares the product usage process via application, categorized by
demographic factors. The sample comprises 400 individuals aged between 15 to 50 who
have previously purchased fashion clothing through online applications and reside in Mueang
District, Songkhla Province. Research instrument used is a questionnaire, and analyses were
performed using descriptive and inferential statistics, including analysis of variance (ANOVA)
and stepwise multiple regression analysis.

The findings indicate that the majority of respondents were female, aged between
20-30 years, most of whom had a bachelor's degree, were self-employed or business owners,
and reported an average monthly income of 15,000-30,000 baht. Hypothesis testing
revealed that online marketing mix factors specifically promotion, distribution channels,
privacy, price, and transaction trust along with intermediary reliability, significantly
influenced the purchasing decision-making process, accounting for 67.8% of the variance.
Additionally, demographic variables, including gender, age, marital status, education level,
occupation, and income, were significantly associated with purchasing behavior at the 0.05
level of significance.

Keywords: Online marketing mix, Consumer trust, Fashion clothing, Online applications
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