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Factors Affecting Intention to Use Electronic Saraban Technology:

A Case Study of the Dairy Farming Promotion Organization of Thailand
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Abstract
This study aimed to: 1) investigate the factors influencing the intention to use Electronic Saraban Technology;
and 2) test the influence of these factors on the intention to use Electronic Saraban Technology. The population of this
study consisted of clerical staff and those involved in the electronic document management system of each department
within the five branches of the Thai Dairy Promotion Organization. The total population was 158 individuals from 78
departments. A questionnaire was designed based on A Model of Unified Technology Acceptance and use of
Technology: UTAUT to collect data on the factors affection intention to use Electronic Saraban Technology among the

personnel of the Thai Dairy Promotion Organization.Data were analyzed using statistical software to perform descriptive
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statistics such as frequency, percentage, mean, and standard deviation, as well as inferential statistics, including
multiple regression analysis.The results revealed that: 1) most of the population were female, aged 41-50 years or older,
held positions from levels 1-5, and were primarily affiliated with the Central Thai Dairy Promotion Office. They had more
than 11 years of work experience; 2) The factors that significantly influenced the intention to use Electronic Saraban
Technology were perceived usefulness and ease of use. Factors that did not significantly influence the intention to use
Electronic Saraban Technology among the personnel of the Thai Dairy Promotion Organization included gender, age,

experience, perceived effort, and social influence.
Keywords: behavioral intention, technology, Electronic Saraban
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