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246727

Research Title : Development of the Innovation of Knowledge Management Concerning the

Community Justice in the Multicultural Southern Areas

Researchers :  Assist. Prof. Siriluk Khumphiranont
Miss Supreeya Nunkliang
Miss Suwimol Issarathanachaikul
Miss Maliwan Rukwong

Mrs. Nureeda Japakeeya

This research, categorized in a project supported to promote the adjustment of

economic and social structures, year in 2009, was supported in amount of 300,000 baht.

Research Duration : 10 months commencing from October 2009 to July 2010

Research Problems

1. How were the contexts of political cultures, social structures and local cultures
in areas being multicultural societies in the southern border communities related to the concept of
system and the process of community justice?

2. How was the knowledge management on the community justice process in a
multicultural society in the southern border provinces?

3. How was the innovation development of knowledge management on the
community justice process in multicultural societies in the southern border provinces?

4. What were factors affecting success or failure in the innovation development
of knowledge management on the community justice process in multicultural societies in the

southern border provinces?

©)
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Research Objectives 2. 4 G 7 2 7

1. to study the context of political cultures, social structures and local cultures.

2. to study the knowledge management on the community justice process in
multicultural societies.

3. to study the innovation development of the knowledge management on the
community justice process.

4. to study factors affecting success or failure of the innovation development on

the community justice process.

Research Method

This research used both quantitative and qualitative approaches by surveying the
643 samples of community heads, volunteers, committees or officers for the justice process and
groups’ representatives in communities including wrongdoers or ex-wrongdoers and their families
in three communities — Pron community in Yala province, Pron community (Takbai) in
Narathiwat province and Trai Kao community in Pattani province. Besides, the 159 samples were
used in qualitative data collection by interviewing, meeting and group discussion. (These samples
were recounted in quantitative and qualitative data collection). To collect the data were used with
different means to be convenient and suitable for each context. A part of quantitative data
analysis, it was used with average, percentage and standard deviation and statistical, logical and
content analysis was used for qualitative data analysis to explain and to connect theories to

phenomenon.

Research Results
1. The contexts of political cultures, social structures and multicultural local
relating to the system and the process of community justice in multicultural societies in the

southern border areas were concluded as the following findings:

(10)
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(1) The political cultures of the community were at a moderate average level.
The issues in indifferent opinion were community’s participation helping a corporative
administration with government sector easier and catching up political news and showing opinion
and criticizing political issues.

(2) The social structures and the local cultures in communities of three
southern border provinces were at a high average level. The same opinion in high level was on
religious institutes helping mind’s need of people in community to overcome problems, focusing
on education to mainly keep ethical basic and religious morality and developing quality of life

and making agreements of living to be a way to follow and live together peacefully.

2. The knowledge management on the community justice process in
multicultural societies in the southern border community was concluded as the following
findings:

- The perception and attitude to the justice concept of communities in the
three southern border provinces as whole was at a high average level. The same opinion in high
level was on a community helping to protect, suppress, treat and control drug problems and on
power strengthen making people work together and decide to deal with community’s problems.

- The community’s potentiality on the operation of justice process in the
three communities in southern border provinces as whole was at a moderate average level. The
same in high level was that people in communities were ready and had volunteer mind to take
care of and guard criminal problems occurring in the communities, and that people in
communities were kindhearted to help and suggest wrongdoers to return to a new life and live
with others in communities, and that community heads could use compromising principles to get
rid of the conflicts in communities.

- The knowledge management of the community’s circumstances as whole
in the three communities in the southern border provinces was at a low average level. The same

opinion in high level was on spreading of drugs and teenagers’ assemble in the community, and

(11)
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on the communities gave opportunity for ex-wrongdoers to learn concept and knowledge from
community heads.

- The wrongdoers’ attitude to the mechanism of the government’s justice
process in three communities as whole was at a moderate average level. For Narathiwat and
Pattani provinces, the same opinion was on the government enforced the law without strictness
and seriousness and on the government officers had discrimination in law enforcement. For Yala
province, the different opinion was on the government officers were bribed to make wrongdoers

relieved from being wrongdoers.

3. The innovation development of the knowledge management on the
community justice process in multicultural societies in the southern border communities.

- The research and the knowledge management on the community justice
process as whole by mean of making the community’s rules from people’s participation were

summarized as the following findings:

(1) The dispute on using public places and natural resources was to let the
disputant divide the returns from entering to make profits in the form of renting as the rent rate
determined by calculating the amount of area which was used to do activities and then to collect

money into the funds for volunteer activities or developing the community’s area.

(2) The dispute on land or private properties was that let disputants,
wrongdoers entering make profits on the land and the private properties of others, give back the

returns in currency to the owners truthfully.

(3) The dispute on the security in lives, properties and crime problems in the

communities was if wrongdoers were relatives or members in families of victims, the

(12)
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community’s head has to treat them by ordering the wrongdoers to work for victim’s family 1
hour per day as compensation and has to offer the wrongdoers to do volunteer activities in the

community at least three hours per week for one month.

(4) The dispute on pets’ invasion to damage to others was that the disputants
whose pets invading in the places or areas which can cause the opposites’ circumstances damaged
must pay compensation by devoting their time and energy to do volunteer activities for the
community, which the community leader is the assigner and follower of their tasks as accrual

period for 24 hours.

(5) The dispute on the conflict of making a living was let the community’s
committees assign the compensation rate for the community’s damage by specifying as 5

percentages of damages which were caused by wrongdoers.

(6) The dispute on the conflict of people’s debt was let the community’s
head set penalties to disputants who violate on people’s debt and then if disputants violate on
people’s debt such as not paying a debt, the community’s leader must negotiate with the

wrongdoers to pay it termly or as the agreement with creditors.

(7) The problem on living together in the community with penalty
assignation on drug problems in the community was that if wrongdoers trade illegal drugs, let the
community’s head send them to the government officers to be considered being respectively

punished along the law.

(8) Dealing with ex-wrongdoers and free wrongdoers or ones still in

controlling behaviours was that let the community’s head and their guardians make the agreement

(13)
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about their behaviours together in the community by assigning schedules of meeting and

consulting in issues such as being supported on help, demanding, trouble problems and etc.

- The pattern and channel development of the community’s mechanism
in the solution management on the justice process in three communities in the southern borders as
whole were at a moderate average level. The same opinion in high level was on it need to create
the atmosphere of helping and looking after together in the communities into peace, and on it
need to readjust environments to protect drug and crime problems in the communities including
supporting people in the communities work as network, dealing with those problems.in the

communities.

4. The factors affecting success or failure of the innovation development of the
knowledge management on the community justice process in multicultural societies in the

southern border communities were concluded as the following findings:

- The factors affecting success of the innovation development of the
knowledge management on the community justice process in multicultural societies in the
southern border communities as whole were that a way of traditional life, public cultures and
activities were dependent on people’s participation of various groups, people’s interdependent
relation in the communities, community’s head having integrity in community administration,
people’s cooperation and participation in activities in the community, the readiness of the
community cooperating together with government sector and the community’s planning and

making the plan for the community justice process.

- The factors caused the mission on the community justice process fail as

whole were the heads lacked of experiences and had little knowledge in community problem

(14)
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management, the heads lacked of community administrative skills and the heads had

disagreements and disunion.

The suggestions to answer the research questions

1. As whole the three communities of southern border areas was in a democracy
style which most people in communities were likely not interested in and did not realize to study
about public issues but more getting helped than self-reliance, religious and cultural
circumstances considered as a connector of a way of life of people in communities including the

concept of politics and development in three communities reflecting their own identities.

2. As whole the three communities of the southern border areas, perception and
attitude to the justice concept was at high average level in the issues of protection of individual
rights and liberties, which people need to be motivated to participate in, corresponding to the
human rights in the southern border provinces. The community’s operation potentiality on
community justice process was at a moderate average level; especially volunteers were only in

ready and helpful mind to help the communities.

Findings
1. It should have the work model to drive up the development of community
justice process in multicultural societies in the southern border areas on zone views, divided into

four models:

(15)
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Model 1* was the model of the community justice process in Muslim society
100%.That was to focus on a religious mechanism such as religious heads and Da-wah (invitation

activity to Islam) as propellant to handle the conflicts in communities.

Model 2™ was the model of the community justice process that the
proportion of Muslim was more than Buddhist’s (around 80-90% of Muslims). That was to focus
on community’s mechanism via community heads especially religious heads and the community

regulations in order to be the channel to drive up the solution of conflicts in communities.

Model 3": The model of the community’s justice procedure that the
proportion of Muslim more than Buddhist’s (around 50-60% of Muslim). That was to focus on

the community mechanism via community heads, religious activities and community cultures.

Model 4" was the model of the community justice process which Muslim
had less proportion than Buddhist’s (about 70-80% of Buddhist).That was to focus on the
community mechanism via a mediator being in formal and informal status and both sides respect

and accept his/ her decision leading to community’s conflict solution.

2. The government sectors in the locals must operate for academic and systemic
knowledge management support, connecting a way of life to the contexts of society, politics and

cultures without being used to solve the unrest problems.

Suggestions

1. The democracy of lower level community should be agreed on the

development and the government at the same time.

(16)
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2. The government sector must motivate and work together with the
community’s heads and religious institutes to be a part of taking responsibility of dealing with
problems in the community by mean of arranging only small conflicts taking place in the

community.

3. The creation of the knowledge on the community justice process by the way
of making community’s rules needed to adapt appropriately to the context of the community and

local cultures

4. It must be provoked and supported people’s participation in the activities of

developing community justice process continuously.

17
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