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Abstract

The purposes of this research were 1) to develop the indicators in the information technology
and communication management of local government organizations and 2) to analyze the component
verification of the indicators in the information technology and communications management of local
government organization. The research methods consisted of 1) study on the standards of local government
organization duties, the information technology and the indicators development, 2) analyze and synthesize
the data for the framework of standard and indicator development, 3) create the standards and the indicators
in the information technology and communications management and 4) analyze the accordance of
indicators in the information technology and communication management. The samples of this research
were 17 specialists and 1,800 administrators from sub-district, municipal, and provincial organizations
selected by using the multi-stage random sampling from all over the country. Open-ended questionnaires
were used for data collection. A questionnaire with 5 point rating scales was used for the 3 steps of Delphi
technique and component verification of the indicators. Statistics used for data analysis were frequency,
median, interquartile range, and confirmatory factor analysis.

The results of this study revealed that:

1. The information technology and communication management of local government organizations
composed of 8 standards and 37 indicators as 1) standard of information network infrastructure with 5 indicators
2) standard of management information with 7 indicators 3) standard of service information with 3 indicators
4) standard of public relations with 4 indicators 5) standard of personal development with 3 indicators 6)
standard of geographic information system with 4 indicators 7) standard of economic and tourism promotions
with 3 indicators and 8) standard of social, community and educational development with 8 indicators.

2. The confirmatory factor analysis of the indicators in the information technology and communication
management of local government organizations, which was considered from chi —square value and the adjusted
goodness of fit index. The indicated that development of indicators from specialists correlated significantly
with the comment of local government organizations at the level of 0.01.

The findings from this research revealed that the standards and indicators in information technology
and communication management of sub-district focused on the geographic information system, municipality
focused on the social, community and educational development, while provincial administration organizations
focused on the service. Each organization should have a strategic plan and manpower reorganizations suitably

for information and communication technology utilization.

“4)



