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Abstract

The purposes of this research were to analyze and develop the indicators of information
technology management for learning organization of banks employees in the western region of Thailand
and analyze and evaluate the acceptance of banks employees in the western region of Thailand
towards the indicators for development of learning organization. The research tool for data
collection was the 3 set of questionnaires. The sample group was 327 western banks staff
randomly selected using simple random sampling method. The data were analyzed by using
frequency, percentage, mean, and standard deviation, and the indicators of information
technology management were analyzed using multiple regressions method and focus group.

The result of this study revealed that:

1. The analysis of information technology management resulted in 48 correlated
technology management’s indicators. The result of developing indicators by analyzing the factors
of technology management for the learning organization pointed that factors such as knowledge, skill
and attitude were correlated with coefficient correlation 1.000 at 0.01 statistical significance. The
analytical result of indicators of information technology management for learning organization were
overall highly accepted by employees of banks in the western region, and in analysis of each indicator
of the banks employees was also highly accepted.

2. The results of analyzing the factors for learning organization indicated that the
individual, team and group, organization, and organization assessment factors were highly
correlated to the development of learning organization in every factor.

3. The evaluation of acceptance of indicators for developing the learning organization
was overall highly accepted by banks employees in terms of characteristics, organizational
leadership, personnel management, work collaboration or employees’ loyalty to the organization,
strategy, and criteria for success. When considering each factor individually, employees of banks

highly accepted all the indicators for developing the learning organization.
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