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Abstract

This research aims to study with approach to human resource development for promoting
tourism and assess the readiness of tourism personals to promote tourist attractions. The research
focus on main tourism attractions in Chainat are Chainat bird park, Pakklongmakhamthao temple,
Thammamun temple, Chainatmuni National Museum, Phrabharommathét temple, Chaophraya Dam
and Ancient City in Sankhaburi. The population consist of the personals in gévernment sector, the
personal in tourism business sector and people who live near tourism attractions totals 150 persons.
The research methodology are qualitative research, The research tool was used individually
interview Aalong with the evaluation tourism standard tool to find initial readiness of tourism
personals. Therefore prepared guidelines for develop tourism personals, And then made group
discussion to led opinion to made training guideline for the readiness of tourism personals and had
potential of tourist services.

The research found government personals had moderate readiness level, wish to receive
training to know more. Tourism business sector personals had moderate readiness level but still
need to develop knowledge and tourism understanding. And public sector personals not ready to
support tourism. They need to develop knowledge and understanding, especially to participate in
tourism management. For the training as scheduled, found that trainees had improved knowledge.
Understanding of technical services for tourist such as how to welcome communication explained
the history value and unique tourist attraction. As well as how to answer tourist. Decent dress and
behavior. And attitude of meaning as an Tourism Interpreter. And post-training evaluation had
found trainee who pass training have been developed by the training. To act and be themselves
better. But there are some personals struggling to service tourist.

Keywords : The development of personnel, Training courses, Tourism Interpreter
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