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ABSTRACT

This research aims to study space planning and leads to the conclusion of
satisfaction analysis to design one-stop service in the Academic support center and
the Registration Bureau Rajamangala University of Technology Krungthep. The study
is divided into two parts. The first part is a study of floor plan. The study has found
that the layout and seat position of officers in operation zone and the area size of
floor plan have been altered from the original design of the architect of the
University. There are some problems that occur when the operation areas and aisles
are narrow, there is a lack of filing cabinet and the space plan is disproportion. These
cause disturbance of concentration. The students have found the problems of
narrow roaming aisles, lack of furniture to use for completing their requisition form.
The second part is a study of satisfactory attitudes. The study has found that most
of the officers are not satisfied with the size of the sitting area and all around, the
service center aisles, pattern and size of the furniture which make difficulties for their
operation. They are also disturbed by the sound of people talking and the phone
ringing in the service center. For the students, they are not satisfied with the
facilities. They need more writing desks and garbage bins. Both parts of the study
have found the consistent problems. When compared opinions by gender on the
area size, most of the opinions from female and male are not different. But there
are some differences in student section that the size of the service area and the

waiting path affect their opinions differently.

Key words: Space Planning
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M19199 W1 sEauANUNswelatanisgnIunuaINMsiiduruBuAeiy

AMARNUIN
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ANTUNIUINNNNT LABUAY Msgn | dwnu | Aede A1 JEAUAIY
guﬂaﬁu JUNIU (n) X Joawvy | fanela
SD
UMY 35 2.21 0.583 wold
QY 247
laisunau 118
33 400
asneii W2 seauaaianaladennudasnislduiniseisssiuieauazaan
AudaINsldUSnIsA3es | mnudesnis | S | aede A SLAUAINY
INUYAIUFLAIN (n) X Jeawwu | fanela
SD
fitfase Ho9ns3 168 | 170 | 0.669 wald
1age) 185
laisipanns a7
334 400
i Foans 171 | 169 | 0677 wold
18 180
laifpanns 49
334 400
Insvien FO9N1T 132 1.85 0.697 wold
bER 197
laifpanns 71
33U 400
1RznIonionans ABINTT 250 | 1.46 0.652 1ai
e 115
laifipanns 35
33 400
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AN W2 STAUANUNIND1AMBAIUADINISITUSNISIATD99IUEANUFLAIN(AD)

AMUABINIT IIUSNIFLATD

ALRAY

[y

ANABINT | 91U A1 SLAUAIIN
INULAIUFLAIN (n) X Doavu | fanela
SD
ANIEE ADINTT 194 | 1.64 0.688 Taif
\e9 158
laifipanns 48
33 400
as1edi w3 seuauianeladadheUssanduiudiiennu dunsunisvesuu3nig
neuszmndunudifiontu | anudesns | wau | Auede A1 SLAUAIIN
SunEUNTYRTUUINS (n) X Jowuy | el
SD
laigaLau 57 2.26 0.707 AuIn
bR 185
IALaU 158
33U 400
an519R W szduAuRanelarenufianelafevuavasiufiu3nng
anuRenwelasiavunves | pwfionela | $auau | Aeds A SLAUAINY
RIS (n) X Jeawvu | fanela
SD
daulasmadnuas lainalauin 3 3.69 0.715 170
UszUFUNUS lainala 13
1QY) 127
wola 220
walaun 37
33 400
daulfznsanAiias lainalauin 4 3.48 0.822 10
lainela 42
QY| 144
wola 179
walauan 31
33U 400
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anufsnalodevnaves | anufitnela | $hwau | Anede A SLAUAINY
RuRU3NNg (n) X Doavu | fanela
SD
daufinnasesaduuinig lainelaunn 5 3.52 0.852 170
lainala 38
1Ry 144
wola 171
walaun 42
33 400
ATUUINNS Lainalaunn 4 3.68 0.767 1N
lainela 16
1aye) 129
wola 205
walaun 46
33U 400
an319d W5 szduAuRanelaseanutinaladsvunvesiufin iy
anufsnalodevnves | anufimels | Sw | Anede A SLAUAINY
Huinadu U (n) X Doavu | fanela
SD
drulnamadiuay laiwalanin 5 3.65 0.731 110
Uszndunus/nsenAies | lawels i
QY 139
Wola 210
walauan 35
33U 400
drufiineoesasuusnis lainalauin 6 3.60 0.789 170
lainala 21
QY| 138
wola 198
walaun 37
33U 400
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Anusiaiilasvasyn pwdianela | $1uau | Aade AN FEAUAIY
Tshusns (n) X Woavu | fwela
SD
dulasnadn Tudsdu Tnaun 6 3.46 0.735 110
Uszydunus Ina 12
U1unang 201
Tna 153
Tnaunn 28
33 400
duusydunus [Udsdw | Tnaun 5 3.51 0.739 110
NSONASBY Ina 9
Junang 199
Tna 152
Tndunn 35
34 400
drufiinaessesuusnns W | lnawin 6 3.53 0.762 110
J99n3UUINS na 9
U1unang 190
Tna 156
Tnaunn 39
33 400
asnefi W7 sERuauianaladennuiawelasaruaedasdeu
anufiswalaseuwaaias | Anufitela | Swau | Anede A SLAUAINY
130U (n) X WDoauu | Awels
SD
EETnARETES UL lainalauin 4 3.57 0.789 110
lainala 33
\e9 126
wola 208
walaun 29
33U 400
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anuianalasiavuiaeses | Aufionela | $auau | Aueds A SEAUAIN
150U (n) X Woavu | fwela
SD
\imasnsenenalsases | lunelaun 3 3.57 0.766 110
lainala 24
\nge 150
wola 188
walaun 35
33 400
as19fi w8 srauauReneladaauiawelaresuruasaaiou
anuiewelasesiuay | anufiswela | 1w | Al AN SLAUAINY
n3eedou (n) X WDeawuu | Aewele
SD
EnETnARETE UL lainalauin 4 3.57 0.825 110
lainala 35
1aye) 129
wola 192
walaun 40
33 400
\imesnIeNenNaIsem laiwelaunn 5 3.56 0.82 11N
594 lainela 33
1y 132
Wola 193
walauan 37
33U 400
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UNANEYT

ANRABANULANAINTZNINANAAY WA Y18 REYS ADAIUNIWD LA YUIAUBINUTN

Group Statistics

Std. Error
N Mean [Std. Deviation
LA Mean
muilaelatevuinvesiiuil dndasmadiuay LY 172 | 3.75 726 .055
Uszadiiifus OIN 228 | 3.64 704 047
auitanslasiorunvesituil dawulfznsendies %Y 172 | ‘355 797 061
e 228 | 3.42 838 056
auitanelasiorunvesituil dwiinreesesuusns  we 1720|5359 878 067
Y9 228 | 3.46 831 .055
muflaelaevuinvesiiui ASUUINT Y 7o % 78 722 .055
NI 228F %361 792 .052
muflelatevuinvesiiuiimadiu dwlownadiuas  we TP [—318 b 059
Uszaduius/nsonAing e 298 | 355 635 045
auitanelasiorunvesituiimaiu dwiiineessedu  we 172 | 3.67 864 066
uIN3 N9 228 | 3.54 723 048
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Independent Samples Test

Levene's Test for

Equality of Variances

t-test for Equality of Means

95% Confidence Interval

Sig. (2- M Std. E
F Sig. t df 8. ean rror of the Difference
tailed) | Difference | Difference
Lower Upper
ANuRswelaneaunved Equal variances
2 o4 Y 192 662 15524 398 129 110 .072 -.032 .251
Wuil duloaniadiiay assumed
Usynemiue Equal variances
1.514 362.179 131 110 .072 -.033 .252
not assumed
Anuiswelaneaunved Equal variances
o cw Y .655 419 1.584 398 114 131 .083 -032 .294
Nudl drulfiznsenAnies assumed
Equal variances
=595 BrT515 112 131 .082 -.031 293
not assumed
Auiswelameauaves  Equal variances
Y oa . a4 3 523 470 1.423 398 156 122 .086 -.047 291
NUN AIUNNAABYITDIU assumed
usne Equal variances
1.412 357.372 159 122 .087 -.048 293
not assumed
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Anuiswelaneaunved Equal variances

P 5.868 .016 2.332 398 .020 .180 077 .028 331
WUN IATUUINTT assumed
Equal variances
2.363 384.119 019 .180 076 .030 .329
not assumed
Anuianelasiorunves Equal variances
P N .190 .664 3.161 398 .002 231 .073 .087 374
WumsAy dulaamiadn  assumed
wagUsEYFUNUS/NTBAAN Equal variances
o 3.109 343.529 .002 231 074 .085 377
not assumed
AMURINBlaREIUIATDY Equal variances
24 o 4. 2.435 119 1.698 398 .090 135 .079 -.021 291
NUNNWULAY EIUNNNABYTD assumed
VU Equal variances
1.656 329.891 .099 135 .081 -.025 .295

not assumed
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ANRABANULANAINTZNINANAAY WA Y18 REYS ADAIUNIWD LA YUIAUBINUTN

Group Statistics

LW N Mean Std. Deviation | Std. Error Mean
gupesiuiidilaanaduasUssanduniug ¥y 9 78 441 147

VAN 19 .58 507 116
puavesiuiidulfeufdhinu 18 9 56 527 176

VAN 19 79 419 .096
yunvsiuvoIUss / dalfisufURgeIuanniseud e 9 56 527 176

VAN 19 .58 507 116
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Levene's Test for Equality
t-test for Equality of Means
of Variances
Mean 95% Confidence Interval of the
Sig. (2- Std. Error )
F Sig. t df Differenc Difference
tailed) Difference
€ Lower Upper
sunvesiuiidndlamadn  Equal variances
v o . 5.365 .029 1.007 26 323 .199 197 -.207 .605
UagUsEUFUNUS assumed
Equal variances
1.061 18.025 .303 .199 187 -.195 .593
not assumed
puavesiuiidulfeufohenu Equal variances
3.810 .062 a2l 26 215 -.234 .184 -.612 144
assumed
Equal variances
-1.168 12.986 264 -.234 .200 -.667 .199
not assumed
summsuaﬂﬁuﬁ yEN‘lJ'ix‘qu / @ Equal variances
o e omwe . 044 .835 L 51 26 911 -.023 .208 -.450 404
iz U RkewIsnsaud assumed
Equal variances
el 15.255 913 -.023 211 -472 425
not assumed
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