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Thesis Title: Research on Marketing Promotion Strategies of Drinking Yoghurt: A Cases Study of
Sahamitcharoen Enterprise Co., Ltd. (Prachuap Khiri Khun Province). Researcher: Mrs.Rampa

Loysuan Major: General Management Year: 2011

Abstract

The purposes of this research were to 1) examine the status of drinking yoghurt consumers
in Prachuap Khiri Khun Province, 2) study the buying behavior for drinking yoghurt consumers in Prachuap
Khiri Khun Province, 3) study the marketing promotion strategies influencing buying behaviours for
drinking yoghurt consumers in Prachuap Khiri Khun Province and 4) determine applicable guidelines for
marketing promotion strategies for drinking yoghurt in Prachuap Khiri Khun Province. The samples used for
this research were 400 drinking yoghurt consumers in Prachuap Khiri Khun Province, randomly drawn by
convenience sampling method. Questionnaires and group discussions were used as data collection methods.
Content analysis, percentage, mean, standard deviation were employed for data analysis.

The results of this research were as follows:

1. Most of drinking yoghurt consumers were female, aged between 31-40 years old,
married, having careers as trades people, receiving income over 9,000 baht, and finishing secondary
education level.

2. With regard to buying behavior for drinking yoghurt consumers in Prachuap Khiri Khun
Province, most of them bought with their own decisions, purchased 4 times per month, bought 12 bottles
per time, consumed same brand as their every visit, preferred Betagen brand the most, saw advertisements
on TV before deciding to buy, and consumed drinking yoghurts with health benefits reason.

3. Marketing promotion strategies influencing buying behavior for drinking yoghurt consumers
in Prachuap Khiri Khun Province were personal selling, public relations, advertising, and sale promotions,
respectively.

4. Determining applicable guidelines for marketing promotion strategies of drinking yoghurt
in Prachuap Khiri Khun Province included giving importance to salesman, applying reasonable media for
advertising and public relations, and strong encouraging sale promotions.

The findings of this research allow for understanding of consumer behaviors and marketing
promotion strategies that influence buying behavior, all of which are useful and can be integrated to the

marketing strategies development in order to achieve organizational goals.

(4)
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