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Abstract

The objective of this academic article is to make a comparative study of Legal
Measures Relating to Teleworking in three countries: Thailand, Portugal and Spain.
The research revealed that each of the three countries has laws regarding Teleworking.
Each country has similar and different measures to protect employees. In Thailand,
Section 23/1 of the Labour Protection Act B.E. 2541 is applicable to work outside of
the workplace or office. The research revealed that compared to the laws of Portugal
and Spain, Thailand’s Teleworking provisions provide insufficient protection to employees.
This article makes the following recommendations to increase protection for employees
who work remotely: First, provisions regarding tools, equipment, systems, and work
methods in remote work. Second, provisions regarding the privacy of employees.
And third, provisions regarding the special rights and duties of employers and employees
arising from teleworking. Amending Thai law to include these provisions will help protect

employees and create fairness for society

Keywords: Teleworking, Employment Contract, Collective Baragining Agreement
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home: WFH) Auwanidanldunuiildiitesnedsllgiunumevinnuuuindniauen
anuiivianuseanede gduunnsihausadinanaandrefuiu Snahlolddmi
Msvhauednaunsnanslutlszmesng « vialan dniuunansRTiasEanuasld

A9 “N3vIN9uNelng” (Teleworking)

ssudsznalnetiy lugnsaounisalunsszunnaedsaindelaialaloun
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® Emilio Gabaglio, Georges Jacobs, Andrea Bonetti, Rainer Plassmann, 16.07.2002 —

EU agreement among ETUC, UNICE/UEAPME and CEEP, p. 2
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Teleworking a4 gLluLrsmAllaEdeyatinaans Afdnenefiumsdassmdlng
uadlfpanfinmasindeuihefnugdliiinuumuninadeudhafUfiRnugiamu
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Jack M. Nilles, Managing Telework: Strategies for Managing the Virtual Workforce
(New York: Wiley & Sons, 1998), 1.
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= A ¢ A o ° |
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2. MevinunlnaaNg1inenu (Teleworking from Remote Offices) N3 liignans
Tlfneaiamneiviaglnsoiaamsvinuanithuldmelfanunsaiiimualdaing
Faau sandegndrmnlssinniivhanuannfithuiuasaamn viegndaiifividithee
frhulseldnoaiaunesuazsialnsdwitedadviunsdifeivinuainszaging

* Cambridge Dictionary, “Teleworking,” accessed June 10, 2024, https://dictionary.cambridge.
org/dictionary/english/teleworking.

°® K. A Grant, “How Practical Is Teleworking?” Canadian Data systems 17, no. 8 (1985): 25.

® M. M. Kelly, “The Next Workplace Revolution: Telecommuting,” Supervisory Management
30, no. 10(1985): 2-7.

" M. Gray, N. Hodson, and G. Gordon, Teleworking Explained (Chichester: Wiley & Sons,

1993).

8

U. Huws, “Teleworking: Facing up to the Future,” Industrial Relations Review & Report, 563
(1994): 9-11.
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3. NMIYNNUAINELNUaNtas (Satelite Office) N13vNNUIUENTNUN
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Foundation for the Improvement of Living and Working Conditions: Eurofound)
LAY BIANTUINNUTENINGLTNA (International Labour Organization) TANaNAAAN
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= a | a 1Y ° | a
galpgUnfazifuanulsznaunamsrasingans InaynausnumManalulagan saumne

(Information Communication Technology)’
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AuATeIuTaY WA, 25411 AnnsanadestugtununnseuAsuulasly
wazifunismuuaLuanIan s ufithurie finn e davd anisvinausnunisld

° Marta Kahancova, “The Rise of Teleworking: Improvements in Legislation and Challenges for
Tackling Undeclared Work Output Paper from the Plenary Thematic Discussion,” European Labour Authority,
May 2023, 5.
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WS (AT 8) W.A. 2566, LN 2566.
" FAne (Wednan) ATesTa, NgUAIEUNIY, WHWATIN 9 uiluWsAN (nganw: Sryoy,

2565), 158.
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79.
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® Law No. 83/2021, Article 165 Concept of teleworking and scope of the regime.
'® Law No. 83/2021, Article 166 Agreement to provide teleworking No 1.
" Law No. 83/2021, Article 166 Agreement to provide teleworking No 2.
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'® Law No. 83/2021, Article 166 Agreement to provide teleworking No 4.
% Law No. 83/2021, Article 167. Duration and termination of the teleworking agreement.
% Law No. 83/2021, Article 168 Equipment and systems.
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Law No. 83/2021, Article 166 Agreement to provide teleworking No. 4, 8
Law No. 83/2021, Article 169 Equality of rights and duties.

Law No. 83/2021, Article 170.

Law No. 83/2021, Article 171. Oversight.
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® Law No. 83/2021, Article 166-A Right to telework.
% | aw No. 83/2021, Article 169-B Special duties.
" Law No. 83/2021, Article 199-A Duty to refrain from contact.
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% |Law 10/2021, on remote work. Article 1. Scope of application

* Law 10/2021, on remote work. Article 2. Definitions.

% | .aw 10/2021, on remote work. Article 6 formal obligations of the remote work agreement.
" Law 10/2021, on remote work. Article 5 Voluntariness of remote work and remote work

agreement.
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 Law 10/2021, on remote work. Article 7 Content of the remote work agreement.

% |Law 10/2021, on remote work. Article 8 Modification of the remote work agreement and
ordering of priorities.

% LLaw 10/2021, on remote work. Article 11 Right to sufficient provision and maintenance of
means, equipment and tools.

% LLaw 10/2021, on remote work. Article 12. The right to payment and compensation of
expenses.
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% Law 10/2021, on remote work. Article 4 Equality of treatment and opportunities and
non-discrimination.

% Law 10/2021, on remote work. Article 17. Right to privacy and data protection.

% Law 10/2021, on remote work. Article 20. Data protection and information security.

 Law 10/2021, on remote work. Article 21 Conditions and instructions for use and conser-
vation of computer equipment or tools.

9 Law 10/2021, on remote work. Article 22. Business control powers.
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' Law 10/2021, on remote work. Article 9. Right to training.

* Law 10/2021, on remote work. Article 10. Right to profession promotion.

*® Law 10/2021, on remote work. Article 13. Right to flexible hours in the terms of the agree-
ment.

* Law 10/2021, on remote work. Article 19. Collective rights of people who work remotely.

*® Law 10/2021, on remote work. Article 18. Right to digital disconnection.
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Right to flexible hours in the terms of the agreement.15. Application of preventive regulations

in remote work.
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