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Abstract

Social work practice during the COVID-19 pandemic can be learned and lead to the
development of future practice. This article, therefore, aims to study social work practice during
the COVID-19 situation and to reflect on the guidelines of social work practice for future crises
that may occur. The study was a qualitative study with 16 social worker informants who gave
in-dept interviews for this study. It was found that social work practice was adaptable and
flexible to changing situations. That is to say, there was a call for assistance and collaboration
from multidisciplinary teams and volunteers, the use of technology in social work practice,
and cross-functional policy-making processes. However, in terms of research in the social work
field, further studies and development are needed. For this reason, it is suggested that the
guidelines should include the following aspects. First, social workers should review and develop
their knowledge and skills. Also, organizations need to prepare sufficient resources and bring
technology and innovations into social work practice, including developing leadership skills
for team engagement. Another important aspect is participation from all parties and having
short- and long-term crisis action plans. In addition, operating suidelines should clearly be
set up, and a variety of service channels network should be created, including the networks,
volunteers, and local communities to systematically collect knowledge. Also, government or

central agencies must be more integrated, as well as amend regulations that hinder operations.

Keywords: social work; crisis; guidelines for developing
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nMsUftRnudiauaiasgideddnvarauresnisduaiy atuayy hemdorau
Tudanuld¥unansenu Ran1sildsuudasaziudnieldaniunisailsa COVID-19
MsuaauINeRaInsUiRnudiauanamesiluaniunisaRngAdeduduegeds
iewdeumierlunmsiuefuanunmsaliisinuinsmain Sahangnisdn 1) nmsufiRau
dnuanaTzsilursanIunsal COVID-19 2) AnwwnnunsimunisujiRnudinuannsnes
melaaaunisaingf

wenanil 1uATedlfuuda s 9 lideedu nguinnsunndeu (envi-
ronmental theory) ifo1n wywdiinisuiufmuanizndon fnwiamnuauga oaw
agjiammﬂmﬁ%ﬁwmﬂiﬁmmsau dawalminnisiauidenuls (Carel B. Germain, 1970;
Gitterman, 1980 81909bu SEANTSOL ANMBY, 2556) mwﬁmiL%'auiémimﬁauuﬂaﬂ (Trans-
formative Learning Theory) dxfouutnAnfiug ULUULKLYNANAA Anide yaesnis
Tnumneseidesing 9 soui mimé"auuﬂammaaawLﬂﬁaul,maqlﬁmﬂﬂizaumiaj
(experience) miﬁmiﬂi'ﬂi’szyaﬁiNﬁﬁmimﬁyﬂm (critical Reflection) warnsuaniUdsy
AUARBY19TMANA (rational discourse) MIULWIAAYBY Jack Mezirow (84ABT
Useduwnd, 2565) 194l @aun1sal COVID-19 ‘v‘fﬂ,ﬁLﬁﬂmiﬂ%’uﬁaﬁy’qs:ﬁuqﬂﬂa ATBUATY
Nd 83ANT uazuYU donadestunguinsuTuf (adaptation theory) Midaimnsesy
Aadiszuunisusuiadunuuesdsan (holistic adaptation system) uywdiinauaIunse
Tumsan Adafiensan Weadsnsidsuudasduiusfuaanadeuionielusazaieuon
(Roy & Andrews, 1999)

dmFuuuAnnsuiRnudsauanasizi (sodal work practice) fisinssdiiiunis
ietsmdodauludiny dufusguuiiugiu 1) mslfanuddnifuayed 2) Jamdau
i1 AseuAdy wazyuwy 3) niwginsiiuiussimidaymn (Farukuzzaman & Mahbubur,
2019) umAnarwansnsalunssufleuaslufuanin (resilience) thanldifieasious
UDINIUAIINAINTATUNITAOUAUDIHDTNG A mmmmsaﬁuﬁamn%ﬂqﬁ Warner wag
April (2012) it anuanansalumssuiiewagiuuanimlunisinuduandnuuzees
yaradildimuntu iednnisfunisudsuuladiudiaisiuuinuasduauiiianmdu
Hawnyaaa wenNaINt Windle et al. (2011) duduindunszuaumslunsndyuth dams
wazUiusaremgadefiinadennunien uazvnefigaaziiluguumensianniiasyiili
yARalinuaIusamdy AN ndeInwasaiusasulionazdnnisivdam vdsain
WuUszaUNSRITleSy (Caza & Milton, 2012)
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