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Abstract

This article aimed to (1) Compare employee performance based on individual factors. (2) Forecast
employee performance in the transport and logistics industries for importing chemical foods in the Bang
Bon areaq, Bangkok, using service quality as a predictor. This study was quantitative in nature. The research
sample consisted of 104 employees working in the transport and logistics industries for importing chemical
foods in Bang Bon, Bangkok. A questionnaire was used as the research tool, and statistical methods
employed for data analysis included percentage, mean, standard deviation, t-test, F-test, and Multiple
Regression Analysis using the Enter method.

Research findings revealed that 1) The comparison of employee performance based on individual
factors revealed that employees with different monthly incomes and work experiences demonstrated
statistically significant differences in performance at the 0.05 level. Conversely, employees with different ages
and educational levels did not show significant differences in their performance. And, 2) The effect of service

quality on employee performance in the transport and logistics industries importing chemical foods in
Bang Bon, Bangkok, showed the following results: reliability was at B:O.266; need response was at

B:O.261; confidence was at B:O.199; caring was at B=0.195. These factors accounted for 48.30% of

the variance in employee performance, as indicated by the R-squared value of 0.483.

Keywords: Service Quality; Employee Performance; Transport and Logistics Industry; Chemical Food Industry
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