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Abstract

The purpose of this research article is to (1) study the application of the Sangahavatthu
principles in providing public services to the people, and (2) develop guidelines for enhancing
the use of the Sangahavatthu principles in public service delivery in Khlong Hae Municipality,
Hat Yai District, Songkhla Province.

The sample group consisted of 397 people aged 18 years and older residing in Khlong Hae
Municipality. Additionally, five key informants were selected through purposive sampling. The
research instruments employed were a questionnaire and an interview form. The statistical
methods used for data analysis included frequency, percentage, standard deviation, and
content analysis.

The findings were as follows: The use of the Sangahavatthu principles in providing
public services to the people of Khlong Hae Municipality, Hat Yai District, Songkhla Province,
was found to be at a high level overall. When examining each principle individually, the
Atthacariya principle was rated the highest, followed by the Piyavaja, Samanatta, and Dana
principles. Guidelines for promoting the use of the Sangahavatthu principles: Officials of Khlong
Hae Municipality should: (1) Provide knowledge, understanding, and useful suggestions to the
people receiving services. (2) Ensure their speech is pleasant, gentle, and sincere. (3) Be
proactive in volunteering to assist and solve problems with enthusiasm. (4) Provide equal

services without discrimination.

Keywords: The Application, Sangahavatthu Principles, Public Services
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