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Abstract

The purposes of this research study in title of Competency model of hybrid working for
supporting personnel of the university were as followed: (1) to study, analyze, and synthesize both
abilities and competency components required for hybrid working among supporting personnel in a
public university using the qualitative research approach. This was involved in review literature and

focus group discussion with 26 supporting personnel members in a public university, working across
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four sectors according to the university missions including graduate production, research, academic
service, and art and cultural preservation. The research discussion question tool was evaluated and
revised by five experts in this field. Additionally, (2) to develop and validate a competency model of
hybrid working for supporting personnel of the university. The evaluation and suggestions were used
as the research tool. All data values were statistically analyzed and presented using the mean and
standard deviation.

The competency model was developed with three main sections, including competency
titles, competency definitions, and competency levels. It then submitted for evaluation by five
academic specialists. The assessment results revealed a high level of appropriateness and possibility
for a competency model of hybrid working for supporting personnel of the university (X=4.40) (SD.=
0.63). The six competency groups were classified as follows: (1) Self — Leadership, (2) Learning and Self
- Development, (3) Innovation and Creativity, (4) Teamwork and Co-operation, (5) Professional service
and (6) Digital competencies.

Keywords: Competency, Hybrid working, Supporting personnel of the university
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