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Abstract

This research aimed to communicate the health benefits of herbal tea to the elderly
using online video and infographic media, while also studying their behavior and attitudes towards
these media forms. The research involved designing online media content featuring three herbal
tea recipes containing mulberry leaves, highlighting their anti-oxidant, anti-diabetic, and anti-aging
properties. This content was presented to a sample group elderly from Plai Chumphon municipal
senior school in Phitsanulok Province.

The findings indicated that demographic factors such as sex, age, education level,
occupation, and underlying health conditions influenced the elderly's internet access behavior. A
majority of participants (43.33%) spent 1-3 hours per day on the internet, with Facebook and Line
being the most frequently used platforms (60.00%). The study revealed a preference for health
information conveyed through video media (66.67%) as opposed to infographic media (33.33%).
The designed herbal tea media positively impacted the elderly's attitudes, fostering a stronger
appreciation for herbal tea's health benefits. Moreover, the media generated a heightened interest
in herbal tea and facilitated a deeper understanding of the benefits of mulberry leaves, enabling
the elderly to experiment with various mulberry leaf tea recipes. Notably, female elderly
participants displayed greater satisfaction with the herbal tea media compared to their male
counterparts.

Keywords: Behavior, Attitude, Video, Infographic, Herbal tea, Elderly
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