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Abstract

This study was to measure the Current State, Desired State, and Key Needs of
Academic Administration of Payap University according to Principle of Education Criteria
for Performance Excellence (EJPEx). The study sample comprised 446 individuals,
including administrators, lecturers, staff, and current students from Payap University.
A Stratified random sampling method was employed. Data was collected using
a questionnaire that demonstrated high reliability (0.989). Descriptive Statistics and
the PNI-Modified were utilized for data analysis.

The research findings indicate that The Current State of Payap University personnel
generally was at a moderate level (mean = 3.34). The Category with the highest
mean was Leadership (mean = 3.56). The Lowest mean was Workforce (mean = 3.17).
The Desired State generally was at a high level (mean = 4.50). The Categories with
the highest mean were Strategy and Results (means = 4.53). The lowest means were
Measurement, Analysis, and Knowledge Management (means = 4.44). For the first
3 essential needs, the results were as follows: Workforce (PNIyvodgified = 0.410), Operations
(PNInmodified = 0.352), and Customers (PNlvodified = 0.344). For students the current state
in general was at a high level (average = 3.649). The category with the highest average
was Operations (average = 3.659). The lowest average was Customers (average = 3.565).
Desired States, in general, were at a high level (average = 4.521). The category with
the highest average was Operations (average = 4.543). The lowest average was
for Customers (average = 4.482). For key needs, results were as follows: Customers
(PNlyodified = 0.257) and Operations (PNlyodified = 0.242).

Keywords: Academic Administration, Payap University, Education Criteria for Performance
Excellence (EJPEx)
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Academic Administration

1. Curriculum Development and Management o
2. Teaching and Learning Management Payap U.mver5|t'y 'S .
3. Assessment and Evaluation of Learning Outcomes Academic Administration

4. Management and Development of Academic Staff Management Strategies

according to the

Principle of Education

Education Criteria for Performance Excellence (EAPEx)
Criteria for Performance

1. Leadership el
xcellence
1. Current State
2. Desired State

3. Key Needs

2. Strategy

3. Customers

4. Measurement, Analysis, and Knowledge Management
5. Workforce

6. Operations

7. Results

Figure 1 Conceptual Framework
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Table 1: A Table Showing the Current and Desired State and Key Needs of Academic

Staff
EdPEx Curriculum Teaching and | Assessment Management | Total
Development | Learning and and
and Management | Evaluation of | Development
Management Learning of Academic
Outcomes Staff
Current | Desired | Current | Desired | Current | Desired | Current | Desired | Current | Desired
(Mean) | (Mean) | (Mean) | (Mean) | (Mean) | (Mean) | (Mean) | (Mean) | (Mean) | (Mean)
1. Leadership 3.560 | 4.510 | 3.587 | 4.524 | 3.600 | 4.469 3.493 | 4.526 3.558 | 4.509

PNlyoified = 0.267

PNlyogteq = 0.259

PNlyiodified = 0.242

PNlyogted = 0.295

PNlyodfied = 0.267

2. Strategy

3.458 | 4.539

3503 | 4.558

3.413 | 4.486

3.405 | 4.512

3.447 | 4.526

PNlMod'\ﬂed = 0312

PNlModiﬂed = 0303

PNlModiﬂed = 0317

PNIMOdiﬁed = 0323

PNlyogfied = 0.313

3. Customers

3.330 | 4.506

3.336 | 4.516

3.367 | 4.468

3.325 | 4.486

3.339 | 4.494

PNlMod'\ﬂed = 0354

PNlyodieq = 0.353

PNlyodiieq = 0.326

PNlyodieq = 0.352

PNlyodfied = 0.344
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EdPEx Curriculum Teaching and | Assessment Management | Total
Development | Learning and and
and Management | Evaluation of | Development
Management Learning of Academic
Outcomes Staff
Current | Desired | Current | Desired | Current | Desired | Current | Desired | Current | Desired
(Mean) | (Mean) | (Mean) | (Mean) | (Mean) | (Mean) | (Mean) | (Mean) | (Mean) | (Mean)
4. Measurement, | 3.189 | 4.449 | 3.205 | 4.466 | 3.245 | 4.419 | 3.182 | 4.444 | 3.205 | 4.445

Analysis, and
Knowledge

Management

PNlyogteq = 0.395

PNlyogted = 0.393

PNlModiﬂed = 0360

PNlyogted = 0.396

PNlyodified = 0.267

5. Workforce

3166 | a.477

3201 | 4.462

3.201 ‘ 4.432

3.117 ’ 4.497

3.172 ‘ 4.467

PNlMod'\ﬂed = 041 3

PNlModiﬂed = 0394

PNlMod\'ﬂed = 0384

PNlyodiieq = 0.442

PNlyogieg = 0.410

6. Operations | 3.350 | a.485 | 3346 | 4513 | 3336 | 4476 | 3262 | a.a07 | 3323 | 4493
PNhociiod = 0340 | PNhycggec = 0346 | PNiyogsieg = 0341 | PNhyogpea = 0.380 | PNlogeg = 0352
7. Results 3307 | 4528 | 3336 | 4552 | 3320 | 4500 | 3204 | 4502 | 3207 | 4531
PNiocites = 0369 | PNhycgec = 0362 | PNiogsiog = 0355 | PNhygiea = 0.410 | PNy = 0373
Total 3341 | 4502 | 3364 | 4517 | 3349 | 4468 | 3.287 | 4505 | 3335 | 4.499

PNlyiodified = 0.347

PNlyiodified = 0.345

PNlyogieq = 0.334

PNlyogteq = 0.371

PNlyodfied = 0.347
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Table 2: A Table Showing the Current and Desired State and the Key Needs of
Students

EdPEx Curriculum Teaching and Assessment and Total
Development and | Learning Evaluation of
Management Management Learning Outcomes
Current Desired Current Desired Current Desired | Current | Desired
(Mean) | (Mean) | (Mean) | (Mean) | (Mean) | (Mean) | (Mean) | (Mean)
Customers 3.642 4.462 3.569 4.504 3.565 4.482
PNlImodified = 0.225 PNImodified = 0.262 | PNlyodified = 0.257
Operations 3608 | 4537 | 3670 | 4550 | 3659 | 4543
PNlvodified = 0.244 PNlvodified = 0.240 PNlviodified = 0.242
Results 3794 | as525 | 3748 | asss | 3741 | as79 | 3761 | 4563
PNlvodified = 0.193 PNlmodiied = 0.223 PNlvodiied = 0.224 | PNlpodified = 0.213
Total 3794 | as25 | 3625 | as08 | 3637 | as3a | 3649 | as2
PNlvodified = 0.193 PNlyodified = 0.244 PNlyviodified = 0.247 PNlmodified = 0.239
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