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Developing a model for providing knowledge and building skills for self-care
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Abstract

This descriptive research aims to develop a model for providing knowledge and
building self-care skills for new patients with diabetes and hypertension using online media.
The target group includes new diabetic and hypertensive patients, their caregivers, medical
personnel, and interested members of the public. The goal is to offer patients a self-study
knowledge platform and a reliable information source while providing medical facilities with

online tools to deliver services in the new normal era, thereby alleviating the burden on
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medical teams. Nurses in chronic disease clinics aim to counsel patients effectively, fostering
proper understanding and behavior management, ultimately leading to an improved quality of
life for patients.

Through a review of academic knowledge and related media content from both
government and private agencies, seven key topics have been summarized and compiled as
essential content for producing VDO Clip for diabetic and hypertensive patients. The video
. content, titled 'Providing Knowledge and Developing Self-Care Skills for Diabetes and
Hypertension,' includes the following topics: 1. Choosing Foods to Conquer Diabetes and
Hypertension 2. Safe Exercise for Diabetic and Hypertensive Patients 3. Tips to Relieve Stress
and Clear Worries 4. Understanding Diabetes Medications 5. Grasping Blood Pressure
Medications in 5 Minutes 6. Knowing Your Risk, Self-Assessment, and Avoiding Complications
7. Emergency Minutes: How to Handle Diabetes and Hypertension. These topics are published
through online channels, including the website, YouTube channel, and Facebook page of the
Non-Communicable Disease Division, Department of Disease Control. A total of 953
respondents participated in the assessment, with the majority being female (89.51%). Most
respondents were medical personnel working in chronic disease clinics (82.06%), and all were
patients with diabetes or hypertension (11.86%). Overall satisfaction with the media usage was
high, with 92.24% of respondents expressing satisfaction, particularly medical personnel and
patients with diabetes/hypertension, who reported satisfaction levels of 91.57% and 95.32%,
respectively. Analysis of the content, presentation, and usability indicated a high level of
satisfaction, suggesting suitability for patient use and public benefit. The development of VDO
Clip provides valuable knowledge to diabetic patients, hypertensive patients, caregivers,
and public health personnel, allowing them to learn independently, anytime and anywhere.
Public health personnel can also use these videos as a learning tool for patients. Although the
development aligns with the objectives, there are still some operational and developmental
limitations. Further improvements are needed, including refining search keywords for better
clarity, expanding access channels to the video media, and enhancing continuous
public relations efforts. Additionally, there should be further development of video content
specifically targeting diabetic patients and those with poorly controlled hypertension.

Keywords: Online education format, Diabetes, hypertension, VDO Clip
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Tun1nganluszsunnn $asay 91.57 LAY 5a81a% 95.32 AMNAFL IILAZIALANINAIIINT 2

MA1519N 2 ﬁﬁmuua:;"ﬂﬂaz%gaﬁ’q'lﬂmmpj'mammuﬂsuﬁumwﬁqwdl@ 4 (N = 953 A)

LA
EI3IN 853 89.51
TNEl 100 10.49
ang
{aendn 30 T 109 11.44
30-59 1 833 87.41
60 Tl 11 1.15
Uszinnglsuas
1yARNINNUNMETILF AU A 11 NCD Clinic 782 82.06
dauagiaalsaiunawisaninusulanngs 58 6.09
glaelsmnvau lsananusulalings 113 11.86

nansilsziiuanuitenala VDO Clip nsliirnniuazaiinsuiianisgualsainmonu

'
a oA v a

wazANAulalingedosAueseyAaINInIan el iRnt 1y NCD Clinic a1uau
782 AU A nunAziuUsINeaniiu 5 szAu 1Aun Nnige (5), 11N (4), Uunans (3), ten (2)

Lmzfi@ﬂﬁzgm (1) wazhinaivlananznutliy 3 9260 Aa (1) NaseauANNanalaszAuNIn

o 1 o

D9 1nNNge ApatszAuNin (2) naszAuANNIwalaszAuLuna Anetszduilunatauas

u

(3) waszAUANNanalassiuties D9 asign Anayszauias laanwudn Feuay 91.57
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129YAAININNNITU NN TR U NCD Clinic #panneanalaluninsanagluszdunin
LHONANTUNILATUNLIFIYAAINTNINITUNNE™ WINNT1ATe HAdudenalanniueslu
o 1 A U dall % 1 ﬁ a s U U 1
sLAUNIN Na9AD (1) Aubend Tawn waniddsslanl nsaaumAadnis way dladne
uantslsziiuagluseiunnn faaas 94.62 war87.47 WuALAAUAL (2) AMUN1TULAUE
Iaun iugasTe Wraula, nsansnastingidnladng anunsnsnlUlE s wazssazinatimnNuunzay
ninanssvidiueglussAunnituiu (Faaas 90.54, 89.90 WAz 82.36 AMNANAL (3) ANUNNFLN

| I llssTand lawn ansnsntiiaaniainaaiaatal1dlselomilfase nanisdssiivesluseiu
11N faeay 91.18 wazuuziyaansdulia sl RNl feray 85.17 MuaziBeAuand

1um13799 3

M15197 3 AUIULAzSREAsNANITUsTIRUAMNNINE LAY ABIUARINTNINNITUNNEN

1R lu NCD Clinic (N = 782 Au)
S19N1S
ERCCn

1 flselemd paeAnnusiaInig 740 40 2
(94.62) (5.12) (0.26)

AU

2 1ladne 657 93 5
(87.47) (11.89)  (0.64)

ANUNITUNEUD
1 nnauaue viuade inaula 708 70 4
(90.54) (9.00) (0.46)
2 nsansaadnadnladne anunsauinld s 703 72 7
(89.90) (9.20) (0.90)
3 TrEZNANNANNIMNIZAN 644 128 10

(82.36) (16.37)  (1.28)
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S:AUADIUWIWOI? (Sova:)

S19N1S

1 vhuawnsathanuianealasla llddsdemildase 713 67
(91.18)  (8.57) (0.26)

aunsin a1l s el

'\) E

2 yhuawnsianxiainaallsle liluustiiyeains 666 104 12
auldannsnUfimnnls (85.17)  (13.30)  (1.54)
AMNNINALARaN195UTN VDO Clip luninwsau 716 61 5

(91.57)  (7.80) (0.64)
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o
AU 171 AU WU9T Farar 95.32 aasiilaalaiunvaiuuazlsannsulalings wazgaua
fanuianalalunmeaned lusziuunn Weiasnnmadiunudn duaalspiumaunas
Tsmpansulafings uazgua aanndnese fanuitenalagndueylussiuunn na1ane
(1) Fruienn 18un Wevnidssland nrannudeanis uay wevndnladne nantslsziiiu
agluszAunin feuar 98.24 uar 92.99 AINAIAL WWREIAWTL (2) Arunisiaue Tdun
nstnsethadnladng anansatin L, Muade dhaula uazszaznandanumanzan iflua
nstlszidiuetflussAusnnauiy fasay 94.15, 93.56 LAz 79.53 MINAIAL WAE (3) ATUNNTIN
Tilddselamilaun annnsntimnuFarnedlanle i lds Tamilaass nantslsvidinag lusys
wnn ¥eraz 99.42 uazuushypainsauldaunenlfiRauls feras 94.15 MuaziBuauans

Tumn9199 4
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a o ¥ a =2 E ALl
A1S99 4 AuIuLazsasasuamINansUssiiuanananala o aasdilelsaunnanu
wazlsanNuAUlangs wastawa (N = 171 AY)

S:AUAIIUWIWOID (Sowa:)

uan |[Uaunanv m

1 Hslemd meamrnudiadnig 168 3 0
(98.24) (1.75) (0.00)

$79N1S

v &
AULUBRNN

2 W1 ladne 159 12 0
(92.99) (7.02)  (0.00)

ATUNITUNAUD

1 mstlaue Yiuade Uraula 160 11 0
(93.56) (6.43) (0.00)

2 nsansedtadiladng arunsadn lUlEls 161 10 0
(94.15)  (5.85) (0.00)

3 szazlnaNlANUINNZ AN 136 35 0

(79.53) (20.47) (0.00)
aunisinldldlseTamd

1 viwasnsathannianaddante T lddsslemildase 170 1 0
(99.42) (0.58) (0.00)

2 yhugnnsoiianuiainaainle lduustdyaainsay 161 10 0
IigunsnUuRmuls (94.15)  (5.85)  (0.00)
ANuNInalasanissugnaflInla luniwsau 163 8 0

(95.32) (4.68) (0.00)
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ARARARINUNITANTNUIZANBATDINITLTEAD I
aa o rdl a v Qxdl
ARNALTaINITRTAL st uan WAL Y
Tsawnvausien g Amnnusiulanaza g
walaaasinAn e LG 1894310 HaiLu,
ANATAY DARNNNIUUY, wagam 1ngn1ns,
~ = & (g)dl o = Llal = o
5A1 Ne9Ts. “MinnisAne e LneuANG
ANNUlA T UN T R UAN NN AL AZIAY
N5 @R AV ALY [FRIN1TAIIALTLLRUAN NN
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= dl v [ 3 dl aa o & QI 49{
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