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Abstract

Expectations of Politicians among the People of Phra Nakhon Si
Ayutthaya Province. are related to issues of evaluating politicians' qualifications
or performance because these expectations act as a motivation that leads to
the selection of politicians who can fulfill or meet the expectations of the
people in Phra Nakhon Si Ayutthaya Province.

This research aims to 1) study the level of public expectations towards
politicians in Phra Nakhon Si Ayutthaya Province, and 2) compare these
expectations based on personal factors. This is a quantitative study. The

research population consisted of 305 residents aged over 18 in Phra Nakhon Si
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Ayutthaya Province. The sample size was calculated using the G*Power
software for one-way ANOVA. The research tool was a questionnaire with a 5-
point Likert scale. The statistics used included frequency distribution,
percentage, mean, standard deviation, t-test, and one-way ANOVA.

The results for objective 1 showed that the overall level of public
expectations towards politicians was very high (mean = 4.28). Specifically, the
sample group had the highest expectations regarding politicians' performance
(mean = 4.41), followed by their knowledge and abilities (mean = 4.32), with
the least expectations concerning their personal characteristics (mean = 4.11).

The results for objective 2 showed that when comparing the
expectations based on personal factors such as gender (Sig. = 0.63), age (Sig. =
0.29), education level (Sig. = 0.25), occupation (Sig. = 0.75), and monthly
income (Sig. = 0.46), there were no significant differences. This finding does not
support the initial hypothesis (p > .05).

In conclusion, 1) The level of public expectations towards politicians in
Phra Nakhon Si Ayutthaya Province is very high and 2) The public expectations
towards politicians do not differ based on varying personal factors among the

residents of Phra Nakhon Si Ayutthaya Province.

Keywords: Expectations, Politicians, People
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