NIeTIMeIeans nalulad uazuinnssy unInendenwaus | 65

Uil 3 atuil 2 (nsngeaw - funau 2567)

UNAIHI8 (Research Article)

Skeuomorphism and Flat Design: n1saanuuyu UX/UI
s liidanadasfiunszurun1ssuivasuyud
Skeuomorphism and Flat Design: UX/Ul Design Aligned

with Human Perception Processes.

1503 8auUNs’ Uios nalns! way As1SmY 1550ukan’

Mathayom Onchan®’, Bangorn Polmitr* and Sararat Wannajam’
Lurinmaluladatsausna meraemainveuknuanItunITaIFAnwInIans Tusandeunile 3
Department of Information Technology, Khon Kaen Technical College, Northeast Vocational Education Institute 3

*Corresponding author email: Mathtara9999@gmail.com

Juiifuunaanu (Received) Juiildsuumanuatuudle (Revised) Jufineusuuneu (Accepted)
4 fiueneu 2567 3 fanay 2567 8 manAy 2567

v

unAnge

n318ediimgusrasdiile 1) Anwindnnisvesnisufduiusseninaywdduaoufiames (Human-
Computer Interaction: HCI) $2ufauunAnn1seankuudumasing 2 alaa Lawn Skeuomorphism taz Flat Design
uay 2) sanuuuKEUNAIATURULUY U/UX dnfumssuddsteangndluiuems lneiiumsnouausssens
Fosnsveafliuaziinusansamlunsiau edesdefld mafeilfuuvaeuanniiedisanginssuuazaiiy
Aean3vld nisdaunanisldanuneundiadudunuy waznsdunwaininnuiuimddelufwemnaiiesus
FoyaRerivanunelunslinu amwamesnu waznseuaussiensldausiwemeundindy nguuszens: nau
Usernsiildlunsideusznaudentnauiusddelusuewnsdaiu s 10 au Fddsunmsdunauazdunval

a =

VB UTELIUANUAINDL AUAEAINIUNISITINUY LATANUMLNILELVDILDUNAATUAULUY dDRN LY InUSEANTAMN:

v '
]

Tdafifiugiu wu Auade (Mean) uagdiulesuuinnignu (Standard Deviation) Tun1sussidiuna Hanside: dui

D

1: Yoyavhluvesneunuuasuny S1uiugneuluUABUAY: 10 AU NA: ANRAE = 1,50, daudeauusnsgiu =
0.52705 (Aandusasas 50) 918 Anaay = 1, daulﬂmwummgm = 0.00 (Aewdudasay 100 %ﬂdaﬂmmﬁ]uﬁnﬁﬂm
wifvlyal) daudt 2: mnuawelaifeafumsldsueundindu 2.1 aunmveueundiady anudiglunsldau:
Anade = 4.70, dnudeuuuannsgiu = 0.48 anuazantunisldau: Aede = 4.70, dudsauunasgiu = 0.48
AgNFias: Aede = 4.80, drudsauusnasgu = 0.42 mmislumsldam: Aede = 5.00, dudsavuinnsgu
= 0.00 2.2 AnudasnSoveweUnaiatu AuUIEoiovesTEUULILREU: ARdE = 4.70, dauﬁmwummgm =
0.48 szUvdendulanizyana: Aade = 5.00, dudouuuansgiu = 0.00 mnugndedlunisuszanana: Aade =
5.00, daudssuunnasgiu = 0.00 2.3 sunstiausveswe UnaLATY mNumNgaNYeIfsnYs: Aledy = 5.00,
drudauunnggiu = 0.00 MiTnesdUseneu: ALeds = 4.60, dudsauuinigiu = 0.51 Mslédydnual
warde: Anade = 4.30, AudeauuanasgIu = 0.48 ANN@EBL: ALade = 4.80, dauldeauuuanasgIu = 0.42

ANUTIuady: Anade = 4.40, drulstuuninggiu = 0.51



NIeTIMeIeans nalulad wazuinnssy uninendenwaus | 66

Uil 3 atuil 2 (nsngeaw - funau 2567)

n1314 skeuomorphism lun1seenuuu UX vuiledeuaznisilidumesigdunswazldnuietuin

v

illangawsnueinIsrenfiamesuazietie way Flat Design n3on13onuuy “wuuwun” Wuniseenwuuiiity

v
a

anuieuine Tnsanneuswazidonilisndutazidunislddanila lenouwuu uazgunsaili3ouing wunAnds
wnjsmneifieuiudsyansamlunslinu dihassensd meenuuuldsufuasyhly uoundiadu fnseenuuuiia
Laz52nE nan1TISeTlRTiud weundiduiieenuuulualag Flat Desion Tésumsussdiuguaudaaunazaiy
azainlunsldaugininglad Skeuomorphism dewalyt Flat Design anunsauiluiauisasanlunisesnuuuuey
waladufifiussAvsnmuazmeuaussionusisansveslinulutiunasel it du

v W

Ardnfsy: NMsUfduiusseniwediupeuianes, afdle-uesidy, uan Aled, glo/adnd

Abstract

This research aims to: 1) study the principles of Human-Computer Interaction (HCI) and the concepts
of two interface design styles-Skeuomorphism and Flat Design, and 2) design a UI/UX prototype application
for customer order-taking in restaurants, focusing on user needs and enhancing operational efficiency.
Research Tools: This study uses questionnaires to explore user behaviors and requirements, observations of
the prototype application usage, and interviews with restaurant order-taking staff to gather data on ease of
use, aesthetics, and real-world application responsiveness. Population: The study population consists of 10
order-taking staff from an Isan restaurant. They were observed and interviewed to assess their satisfaction,
ease of use, and the suitability of the prototype application. Statistical Analysis: Basic statistics such as mean
and standard deviation were used to evaluate the results. Research Findings: Section 1: General Information
of Respondents Number of respondents: 10 Gender: Mean = 1.50, Standard Deviation = 0.52705 (50% male)
Age: Mean = 1, Standard Deviation = 0.00 (100%, mostly part-time students) Section 2: Satisfaction with
Application Use 2.1 Quality of Application Ease of use: Mean = 4.70, Standard Deviation = 0.48 Convenience:
Mean = 4.70, Standard Deviation = 0.48 Accuracy: Mean = 4.80, Standard Deviation = 0.42 Speed: Mean =
5.00, Standard Deviation = 0.00 2.2 Application Security Reliability of notification system: Mean = 4.70,
Standard Deviation = 0.48 Individual login system: Mean = 5.00, Standard Deviation = 0.00 Accuracy of data
processing: Mean = 5.00, Standard Deviation = 0.00 2.3 Application Presentation Text appropriateness: Mean
= 5.00, Standard Deviation = 0.00 Component placement: Mean = 4.60, Standard Deviation = 0.51 Use of
symbols and media: Mean = 4.30, Standard Deviation = 0.48 Aesthetics: Mean = 4.80, Standard Deviation =
0.42 Modernity: Mean = 4.40, Standard Deviation = 0.51

The use of skeuomorphism in mobile UX design and making interfaces more familiar and user-friendly
originated from the early days of computers and mobile devices. Flat Design, on the other hand, emphasizes
simplicity by reducing unnecessary details and focusing on bright colors, flat icons, and clean shapes. This
design approach aims to enhance usability. When these two styles are combined in design, they can result in
a well-designed and fast application. Research indicates that applications designed in the Flat Design style are
rated higher in terms of clarity and ease of use compared to the Skeuomorphism style. As a result, Flat Design
can be further developed to create efficient applications that better meet user needs in real-world contexts.

Keywords: Human-Computer Interaction, Skeuomorphism, Flat Design, UI/UX
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