UNAMUITY

= o

nsWaINsUUANANgadmTuanwaEaURN B TUN Y

9

ganududaniunaaiseianunmuisnavansa’
A DEVELOPMENT OF BEST PRACTICE FOR BASIC EDUCATIONAL
SCHOOLS QUALITY OF EXCELLENCE BASED ON THE CRITERIA OF
BALDRIGE NATIONAL QUALITY AWARD

AvIuNs n1sitla’, donused SInsUan? aiig nsgilusaa’, vigie audnm®,
autn uald® waz aao9 Saunse’
Katchrin Kanpinit!, Chainarong Siripornpreeda?, Apipoo Sittipoomimongkol?,
Haruthai Somsuk®, Sombut Sae-be® and Chalong Rattanapong®
6Ny 1duuINNTINNITIANIT unnInenasmalulagsngusnasaulnduns
College of Management Innovation Rajamangala University of Technology Rattanakosin
Corresponding Author’s Email: tom.rcim@gmail.com

Received 18 July 2024; Revised 18 August 2024; Accepted 20 August 2024

UNANED

N ¢ A = ‘Ua wva aaa ° o =

QUERERD G]Q‘Ui%ﬂ\'lﬂ 1) WBAN®WINITUNUANANAAFINT UAUATNADTUAN WD

9 q
1<

TuNUgIUEA T UEANNNUTNT N TAAMNNLITIRTARTY 2) LieNmuAT TN
Weranisanluuiiduda NFunurissianuainuisnivansa gnesnuuun
< b I3 a Yo v o Y = v ¢ A

ialvipsdnsuszillunueuazlasudeyadeundu sauluisdiglvesAnsiiuuimienis
Y o a = Y a v & N =] v P a o § v
Fansaduauieiiianadwin1susuauAiRuALIssukazgiduladiudevili

AMAMNNSANYIZITU Aaendun1sUTUUTIUsEaNSAmUsEaVSHaLaTANAINT5D

o

" fasung MsAdla, Fouses a5nsUTen, adq) Andgliuena, e audna, aud? und war aase Saunsd. (2567).
miﬁ&umms"dﬁ‘ﬁﬁﬁ?1ﬁqmﬁww%’ugmmwamuﬁﬂw%uﬁugmémmLi‘]ulﬁﬂmmmm%ﬂﬁaﬂmmwummaﬁa@%a.
NIANTIFAENS UNTIMEISUUNG 1YINF, 44), 92-108.

Katchrin Kanpinit, Chainarong Siripornpreeda, Apipoo Sittipoomimongkol, Haruthai Somsuk, Sombut Sae-be
and Chalong Rattanapong. (2024). A Development of Best Practice for Basic Educational Schools Quality of
Excellence Based on the Criteria of Baldrige National Quality Award. Journal of Political Science
Mahamakut Buddhist University, 4(4), 92-108.;

DOI: https://doi.org/10.
https://so02.tci-thaijo.org/index.php/jpsmbu/index


https://so02.tci-thaijo.org/index.php/jpsmbu/index

7 1381555M1aRS UMIedenmung vInese U9 4 atudl 4 (nsngieu-daney 2567) | 93

v W

sata Maldeudesesdnsuazosusiasyanatiateosdng fideRmunmsuiiRTATan
uarit Tarunazsuls lnemsdaaneimioundnuazunpnfidoslesiumunnas
AuamAsAnuludiunisvesanudenazrnginssniinuluesdnsisinanis
sufuugauaz Jusingnlunisnausauanudeanismdnvesssdnsnelinseu

wunaansdudunugulunmsufifiuaznslideyadoundu vuilugiuuuiAanisasns

&z

MTTAUALNMIAMUANTOUNGUMILUTEBEUBY Johnston (1981) N33 Tlidun1sidey

ada o a v

WUy seldguiTidemaliamaniewuuusuuse nquidenviey lawa gusms

>

anufny MnddgdvinisuasAsiasy 918U 18 AW dUAIPE1NUUURIAY

wsedlolilunsiiusivsindeyausznoudmewuuasuniuuas N15UsEYNELTeY

QU <

naugay Ainsendealagliaifadsegm Andeseninaielnduaseiade

<9

vaadaa o o

Han1sAnwInudn 1) nmsufuananaadmsuaaainaniufinwduinugiu

q

dnnududaangileniy 18 Au donndoIn N SIITaRNATNLIRIRTERST

o S Py o Aa ) a = 1% ¥ 1Y o '3 ] =
LAY 2) AIVINTINONANITANUUINUNUULAA U 3 AU lﬂLLﬂ ATUNITUIDIANTDYINU

LY L3

Wevimd AuanududanyuiudiSeu wagdunsiinuddyiua

(%
Y (Y]

AEARY: 1NINTIRTaRUANLAYIF Uan3, NsUfURNRTER, T TnTiN, Haans

Abstract

The purposes of this research were to study best practice for basic
educational schools quality of excellence based on the criteria of Baldrige
National Quality Award and develop composite indicators for their performance
excellence, in which, Criteria for Baldrige National Quality Award are designed
for organizational self-assessments and receiving feedback including to help
organizations have an integrated approach for organization performance
management that results of good ever-improving value of students and
stakeholders for high educational quality and improvement of efficiency and

effectiveness and capabilities as well as organizational and personal learning
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overall organization. The researchers constructed best practice and composite
indicators and their variables via synthesizing Baldrige Criteria’s values and
concepts that are embedded beliefs and behaviors found in high-performing
educational institutes, and are the foundation of integrating key requirements
within results-oriented framework that creates basis for action and feedback;
based on Johnstone (1981) theoretical and empirical identification of indicators
and a framework for sub-divisions of educational systems. This research was
quantitative research with Modified Delphi Technique approach for the study.
Group of 18 experts were studied. School director, academic supervisor and
school teacher were expert persons purposively selected. The researchers
employed a questionnaire and a small expert in-person group meeting. Median,
Interquartile Range, and Mean were used for statistical analysis.

The results of the study found that 1) best practices for the quality of
basic education institutions towards excellence from 18 experts are consistent
with the Baldrigh National Quality Award criteria, and 2) overall indicators for
performance that There are 3 areas of excellence: leading the organization with
vision; Excellence that focuses on students and the aspect of giving importance

to people.

Keywords: Educational Performance Excellence Criteria of Baldridge National

Quality Award, Best Practice, Composite Indicators, Results
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