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Abstract

This research aims to analyze the relationship of factors influencing the usability of websites
belonging to government ministry websites. The sample group consisted of 20 websites of government
ministries in Thailand and 427 individuals who have previously accessed these websites. The research
tools utilized were questionnaires and website data recording forms. The findings of the research
reveal that there are five factors moderately correlated with the usability of government ministry
websites in Thailand. These factors include the service provision of the ministries, public participation,
desirable characteristics, security measures, and policy announcements. Additionally, three factors
were found to have a relatively low correlation with website usability, which are website naming

conventions, basic information about the ministries, and government transparency data.

Keywords: Web Usability, Government Ministry Websites, Web Analysis
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