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Thesis title: Administration Performance Influencing the Effectiveness of Revenue Collection in
the Area within the Scope of Responsibility of the Regional Excise Bureau 7 Researcher: Mr.

Preecha Noipuang Major: General Management Year: 2011

Abstract

The objectives of this research were to 1) examine the administration performance
of revenue collection, 2) evaluate the effectiveness of revenue collection, and 3) study the
administration performance influencing the effectiveness of revenue collection in the area within the
scope of responsibility of the Regional Excise Bureau 7. Research sample comprised 208 officials,
government employees and operational level staff of the Regional Excise Bureau 7. The research
tools was a 5-level questionnaire. The statistics used for data analysis were percentage, mean,

standard deviation, and the simple regression analysis.
The results of this research were as follows:

1. In the overall analysis of revenue collection commitment, administration
function was ranked high; while the commitment analysis of individual functions revealed in
descending order of degree that organizational leadership was highest, followed by planning and

organizing functions which achieved the same level, and control function in the final place.

2. The overall effectiveness of revenue collection was ranked high; while
the effectiveness analysis of individual aspects revealed in descending order of degree that the
quality of service provision was highest, followed by collection capability, and excise law violator

suppression capability.

3. Administration performance of revenue exercised influenced over
the effectiveness of revenue collection in the area within the scope of responsibility of the Regional

Excise Bureau 7, with predictability value of 64.90 percent.

The outcome of this research is the quality of service with official’s grateful
intension, willingness, fairness, culture of good organization which should be maintained. However,
the officials felt that they received unfair promotion and unfair social welfare. Therefore,
administrators should consider financial promotion and position transition with more fairness for

their officials.
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