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Abstract

This research article aims to study (1) To evaluate the effectiveness of the "People's Flag State" project in
the Samut Sakhon province area in terms of Context, Input factors, Process, and Product outcomes. (2) To study
how demographic factors influence the evaluation of the People's Flag State project among residents in Samut
Sakhon province. (3) To identify the problems and obstacles in implementing the People's Flag State project in
Samut Sakhon province. And (4) To investigate future strategies to enhance the effectiveness of the People's Flag
State project.

The research methodology utilized a mixed-method approach, employing the CIPP (Context, Input, Process,
Product) evaluation framework. The study area was Samut Sakhon province, with the following sample groups:
400 residents of Samut Sakhon province (random sampling method), 387 participating businesses in the People's
Flag State project in the province, and 5 relevant government agencies involved in the project (purposive sampling

method). The research employed three types of data collection tools are document review, interviews, and
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questionnaires. Data analysis involved statistical inference and content analysis, followed by narrative description
and interpretation.

Key findings in this article include:

1. Overall evaluation of the People's Flag State project in Samut Sakhon province was rated high (X =
3.95). The highest-rated dimensions were Context and Environment (X = 4.11), Project Outputs (X = 4.02), and
Project Inputs (X = 3.85).

2. Gender differences did not significantly affect the evaluation of Context and Environment, Project Inputs,
Process, and Outputs. However, differences in educational level, socioeconomic status, and monthly income did
affect these evaluations.

3. Challenges in project implementation included public relations and the need to enhance public
understanding and awareness of the People's Flag State project.

4. Proposed solutions included proactive public relations campaigns and collaboration with industrial factories
to improve internal project communication and outreach to labor communities.

The research concludes that personal factors significantly influence the evaluation of the People's Flag State
project across all dimensions (Context and Environment, Inputs, Process, and Outputs). Recommendations focus on
improving communication and public relations efforts by government agencies through the development of guides,
printed materials, and multi-channel communications to ensure consistent understanding and facilitate easier

access to public needs.

Keywords: Effectiveness; Evaluation; The Thong Fah Pracharat Project; Samut Sakhon Province
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