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Abstract

The purposes of this research were to : 1) compare opinion of tap water users in Nakhon
Pathom City Municipality on good governance management administration and efficiency of tap water
service provided by the Nakhon Pathom City Municipality based on the type of the water users and
2) determine relationship between good governance management administration and efficiency of tap water
service provided by Nakhon Pathom City Municipality. The samples were 393 tap water users randomly
drawn from Nakhon Pathom City Municipality. A questionnaire was used for data collection. The data were
statistically analyzed for percentage, mean and standard deviation. The hypotheses were tested with t-test,
one-way ANOVA, and Scheffé¢ match-pair test.

The research results were as follows :

1. The people who received the tab water services agreed with Nakhon Pathom City
Municipality Water Supply Division’s good governance management administration at a moderate level,
however they agreed upon the efficiency of the water supply service provided by the municipality at a high
level. The people viewed the municipality’s good governance management administration ranked from the
high important principle of worthiness, rule of law, and transparency respectively. They viewed the
municipality’s efficiency of the tab water services provided by Nakhon Pathom City Municipality Water
Supply Division ranked from the high level of water quality, service providing behaviors of the officials, and
thoroughness and equality respectively. When comparing the opinion of the water supply users based on their
5 types--namely industrial factory, government agencies, resident houses, hotel business and dormitories, they
did not have significant different opinion toward the administration and efficiency of the water supply
services. They were satisfied with the services that had quality and up-to-date equipments, public relation
practice that gave clear information and easy-to-understand procedure of service providing, and openness to
accept public opinion and critique on the services respectively.

2. The opinion of the tab water users toward the good governance management
administration was positively at a low level related to the efficiency of the water supply services provided by

Nakhon Pathom City Municipality significantly at 0.05 level.
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