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ABSTRACT

The purposes of this study were to study the satisfaction on TEQBALL 2023 electronics book of un-
dergraduate students of the faculty of Sport Science, Burapha University and to compare the differences of
demographical characteristics regarding the genders, years, and majors affecting the satisfaction on TEQBALL
2023 electronics book of undergraduate students of the faculty of Sport Science, Burapha University. This study
was quantitative research. The data collection was done by using survey research method. A questionnaire was
used as a research tool from 240 undergraduate students. The data collection was calculated by the IBM SPSS
Statistics program. The descriptive statistics were mean (X), standard deviation (5.D.) and the statistics for analysis
were T-test and One-Way ANOVA, with a statistically significant at the level of 0.05

The findings revealed that all 5 aspects of satisfaction on TEQBALL 2023 electronics book were at a
high level (X = 4.41, SD = 0.53). When considering each aspect, the factor of Interaction with readers was at the
highest level (X = 4.45, SD = 0.60), followed by the factor of Pictures (X= 4.44, SD = 0.56), and then the factor
of Contents (X = 4.40, SD = 0.55) and the Graphic design (X = 4.40, SD = 0.60) were at the same level of satis-
faction, the factor of Sound was at the lowest level (X = 4.35, SD = 0.63) respectively.

The inferential analysis on demographic characteristics: 1) the different genders of undergraduate stu-
dents of the faculty of Sport Science, Burapha University did not have different level of satisfaction on TEQBALL
2023 electronics book; 2) the different years of undergraduate students of the faculty of Sport Science, Burapha
University had different level of satisfaction on TEQBALL 2023 electronics book, with statistical significance at
the level of 0.05; 3) the different majors of undergraduate students of the faculty of Sport Science, Burapha
University did not have different level of satisfaction on TEQBALL 2023 electronics book

Keywords: e-book; tegball; satisfaction
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