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Abstract

The objective of this research is to study the relationship between E-Service quality and
technology acceptance of technology that affects the decision to use digital wallet of Generation Y
consumers in the Phra Nakhon area Bangkok. Which was collected from a sample of 400 samples. The
results of the study found that the most of digital wallet users are female, between the ages of 35 and
39 and have a bachelor's degree. Occupational Employee of a private company. Their average monthly
income is between 30,000 and 50,000 baht. The relationship between E-Service quality factors in terms
of efficiency of use includes achieving goals. and readiness of the system and technology acceptance
factors in terms of perceived benefits It affects the decision to use digital wallet services of Generation
Y consumers in the Phra Nakhon area Bangkok. Section on quality factors of electronic services
regarding privacy and the technology acceptance factor of ease of use does not affect the decision to

use digital wallet services of Generation Y consumers in the Phra Nakhon area Bangkok.

Keywords: E-Quality Service, Technology Acceptance, E-Wallet Decision Making, E-Wallet
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