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ABSTRACT

By studying both individual and entity examples, this research aims to discover the problems and
reasons behind incorrect tax practices that happened in the medium-sized and small-scale electronic
commerce. It also hopes to offer recommendations for potential remedies to issues that may arise. The
33 participants in the study; 14 tax inspector officers, 16 accountants from quality accounting firms, and
3 entrepreneurs were chosen based on their qualifications, at least ten years of direct work experience.
The data was gathered through group-based of focus group and in-depth interviews by using a
semi-structured question. Data analysis using a triangular verification method, deduction and interpretation
analysis to draw implicit conclusions from consistent material. The research findings indicate that the
majority of incorrect tax practices is unintentionally error. These include failure to register in the value-added
tax system when income exceeds 1.8 million baths in the year in which income is generated, resulting in
tax file showing incomes and costs of goods sold that are inconsistent with the facts, inability to indicate
the source and cost of the goods, as well as non-compliance withholding tax. The reason is due to the
specific characteristics of electronic commerce and the use of foreign provider platforms, competitive
conditions, lack of knowledgeable and taxable personnel, the entrepreneur's attitude to tax payment. The
interviewers have offered guidance on how to solve such problems by offering improvements to the

tracking system of information filing through the electronic system, as well as the tax collection system
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that should be facilitated the tax payment, strengthening a good taxation attitude and tax compliance

understanding to new entrepreneurs, and upgrading the business consultancy services quality of the

accounting firms.

Keywords: Taxation, Electronic Commerce, Qualitative Study
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