Received: Jun 12, 2023 Revised: Jul 12, 2023 Accepted: Jul 27, 2023

AMUFUNUST2NI9U5LNNVBI519TaNUAMUN I T LU LN U5 1Le1Ms
lungaumwununas
The relationship between types of reward and job satisfaction of restaurant

employees in Bangkok

Atis Bugnssall’, finta iDodnuiasus?

Siraphach Imsuwan?’, Pittawat Ueasangkomsate?
AEUTMNTIIND UM INNFLNEATANENTL 2

Faculty of Business Administration, Kasetsart Universityl*2
siraphach.im@ku.th?”, pittawat.u@ku.th?

*UseiususINna (Corresponding Author)

unfAnge
nsfnwiadeliingUssasdifiofnuanuduitusvesUssinnvessnsTaroaufianelalusuyes
wiinnuiuewnslungaymaviuas nausegsdentnaussduuiRnisluiuemnsduiu 291 9o edesie
fldlunsfinwfe uuuasuauLuunsEasuasiuvseulay Jinseideyasioada B anssaun uariisey

AMUaRnRENYAM HaNTITenud Jaderessdianisuen laud Ruisuwavadafinis danuduiusideuinun

'
o w aada

anuieelalunuvesnguiedns egsdiduddynivadafiszau 0.05 drulladuvessisianislu loun anudu
sysusaglontamsiaInues danuduiusieuinuiauiisnelalunurenguiiegis egraildudAgni
afffiszsy 0.05 Mnuavaansinuiadsl nuihmeaneuunuluduanudusssudieuduiusionnuiioela
Tussnniign feduguszneumsasjatunslisstalufuamnmdusss Wefauwinagrsmafiuanuis

nalaluauegnafiuseansam

Adnfny: SeTaniely, elanmeuen, Anuitanelalua, Huenslunsunnaviuas



Journal of Humanities and Social Sciences Thonburi University 117

Abstract

This study aims to investigate the relationship of different types of rewards on the job satisfaction
of restaurant employees in Bangkok. The sample group consisted of 291 operational-level employees
from various restaurants. The tools used for the study were questionnaires, both in paper-based and
online formats. The data was analyzed using descriptive statistics and multiple regression analysis. The
research findings revealed that external rewards, such as salary and benefits, significantly and positively
influenced job satisfaction among the sample group at a statistical significance level of 0.05. Similarly,
internal rewards, such as fairness and opportunities for self-development, also had a significant and
positive relationship on job satisfaction at a statistical significance level of 0.05. Based on the results of
this study, it was found that rewards related to fairness have the strongest positive relationship with job
satisfaction. Restaurant owners should focus on providing rewards related to fairness to develop effective

strategies for improving employee job satisfaction.

Keywords: Intrinsic reward, Extrinsic reward, Job satisfaction, Restaurant in Bangkok
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