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Abstract
Disruptive technology has led the banks to change their business model by Digital Transformation
all sectors in organization. The Banks in Thailand have to change the strategy to develop a digital banking
business model. To provide services consistently with the behavior of bank users with convenient, speed,
anytime, anywhere and security which will please their customers satisfaction, Loyalty and Trusting the

bank’s brand will make the bank successful in running the business and be able to survive.
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