9918813 NIAsUYEEAIERsLasdeaNAans U 12 adun 1 uns1Ax - lguiey 2567

WOANTIUAITAUMAYIUTIUN S NWIRIAAUTE VY ULNDLEUA T
wodinasluauesdmiuuszvinsigeengludamdnnunanys

1Y¥AS159A 99aViD
813159 03.,
ANZILBYMENT I INgSeATUATUNTILIM

chokthamrong@g.swu.ac.th

g8 29dyuIN
S89ANERNS158 AS., B1ASE
AENYEANERS A dInLeNEanS
UMNINGNTYTIAY A UNGNYT

suwit199@yahoo.com

SuunaY: 5 JunAw 2567
wilaunaany: 22 wweu 2567
ABUTUUNAIY: 7 NEWAIAL 2567

UNANED

nsAnwudinnnnaSIET TngUsrasfiftednung Rnssuansaumaresussandnsosanyn
Uszanwu Tu 3 Usziau Ldund (1) mnudesmsansaume (2) n1swaiamansauna uay (3) n3ld
arsaumakarJymlunsliasauma ieiasuadmgdndsluaueslifuuszvnggenylu
Fandamunanes iAususntoyadisnisdunivalldedn 1n3eadedds Ao wuuduniwal
f'fﬂmm%’w nsidend ey ananldisnisideniuuianzas Manseideyaldisnisinsen
i onuasfnudoas uuug Ui mmunsammfmmmmwgwmm’t%’lumﬁma A
mqwgwqmﬂiiumiaummuﬂuuummwmﬂmwamﬂiiummamaﬂm‘umiaumm HANSAN®INUTY
A ideyandniiuussansneiesanausswivu Sruiuvisdu 18 au drwlngdumendgs To1gey
5¥niNe 30-39 U msdnwiseavuTeyynd dgdanuegludmiamunanys uasiiuszaunisal
Tunnslfuimsgdgeengundalaiainit 11 3 dwiunanis@nwingAnssuansauina nuil
(1) {lideyandndesmsasaumaiafinanuitilafertunsliuinsididansaumadmsy
Fgsenguniign (2) msuarsmansaumarlidoyandnlalinainnaisteas Idun nisde
N3ans uled advidle uwanlesuadviafiliiansaumeifeniuggieny suilufsaeunudgigieny
afl olanunsaoenuuuienssuduasuninisudwadndaaz Aenssunisiaunondnady
Tfunsafumnudesnisvesigeorguniian (3) msldansaume glidoyandnlaldansaumenia

(771



Mangrai Saan Journal of Humanities and Social Science Vol. 12 No. 1 January - June 2024

1% ¥ U a

3 siu laun unsliusnisansaumedmiudgeeny dunsdnfanssumsiseuinaesndin uay
AuNsaTUaYWINESNEMTULa0

ANEATRY : USTAUNSNY, WoRNTIUANTAWIA, NANGS, ieayaUTE Iy

[78]



9918813 NIAsUYEEAIERsLasdeaNAans U 12 adun 1 uns1Ax - lguiey 2567

Information behavior of public librarians to enhance
self-active aging for the elderly population

in Kamphaeng Phet Province

Chokthamrong Chongchorhor
Ph.D., Lecturer
Faculty of Humanities, Srinakharinwirot University

waridd653@gmail.com

Suwit Wongbunmark
Associate Professor, Ph.D., Lecturer
Faculty of Humanities and Social Sciences,
Kamphaeng Phet Rajabhat University

siriporn.nu2544@gmail.com

Received: March 5, 2024
Revised: April 22, 2024
Accepted: May 7, 2024

Abstract

The purpose of this qualitative study was to examine the informational behavior of
public librarians in enhancing the self-active aging of the elderly population in Kamphaeng
Phet Province. There are three sub-research issues: (1) information needs; (2) information
seeking; and (3) Information usage and challenges. Data were collected using in-depth
interviews. The research tool was a semi-structured interview form. The selection of key
informants used purposive sampling. Data analysis used content analysis and inductive
analysis. The study found a total of 18 public librarians, most of whom were female and aged
between 30 and 39 years, with bachelor's degrees. They reside in the province and have at
least 11 years of experience in providing services to the elderly. The theoretical framework
utilized in this study is the Information Behavior theory, which explores the comprehensive
behaviors of information users. The results of the study revealed that (1) key informants
require information to enhance their understanding of service provision, with access to
information for the elderly being crucial. (2) In seeking information, key informants utilize
various channels, including books, journals, websites, video clips, and digital platforms

providing information about the elderly. They also consult the elderly themselves to design
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activities promoting learning and additional career development to better cater to their
needs. (3) Key informants employ information in three main areas: providing information
services for the elderly, organizing lifelong learning activities, and supporting additional
careers for the elderly.

Keywords : Librarian, Information behavior, public library, self-active aging
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