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Thesis title: Trends in Online Thai-Language Newspapers in 2017
Researcher: Miss Ratree Ngaongam; ID: 2511500536; Degree: Master of Communication Arts;
Thesis advisors: (1) Dr. Santat Thongrin, Assistant Professor; (2) Chantana Thongprayoon,

Associate Professor; Academic year: 2010

Abstract

The objective of this study is to investigate trends in online Thai-language newspapers
in 2017 in terms of: 1) Their administration; 2) operational procedures; 3) presentation formats;
4) marketing; and 5) social effects.

This research into possible future trends obtained data through interviews in
accordance with interview guidelines; questionnaires from 30 purposively selected key
informants who were academics at both government and private universities and whose area of
expertise was journalism; and administrators and other professionals at Thai-language newspapers
now published in both paper and online formats. An analytic-descriptive approach was used in
data analysis.

Results: 1) Online Thai-language newspapers will likely compete in terms of the
speed at which stories are presented to the public, have a flexible administration and divide
editorial staffs into sections. Their administration will comprise three parts: Content, marketing
and techniques. 2) Their operational procedures will likely start with defining objectives to
provide rapid information services and target younger generations. Reporters will bypass the
news desk in presenting their stories and improve them at any time. News will be categorized,
while news writing will be done in a reverse-pyramid style. 3) Presentation formats will likely
make greater use of multimedia. Content will be presented as summaries and the news stories are
linked to other related stories. 4) Marketing channels will likely expand in line with more news
channels providing readers with greater accessibility and more advertisings. 5) The effect on
operators will likely be that its credibility is reduced stemming from too many errors and
copyright violations. On readers, the effects may include a sense of panic, greater motivation and
greater interest in businesses stemming from a lack of news screening.

Keywords: Administration, journalism operation, Trends in online Thai newspaper
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