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Abstract

The main objective of this research was to study the role of Mueang Mai
Subdistrict Administrative Organization, Amphawa District, Samut Songkhram
Province in building health knowledge and understanding among digital citizens
in the area. This research is a form of research and development. Data were
collected from in-depth interviews, using interview forms as tools used for
research from key informants, namely executives of local administrative
organizations and civil servants and relevant employees. A total of 5 people to
replicate the model of the role of Muang Mai Subdistrict Administrative
Organization, Amphoe Amphawa, Samut Songkhram Province to create a better
understanding of digital health for local citizens and collect data to bring the

data from in-depth interviews to be analyzed as a public service model.
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The study found that Muang Mai Subdistrict Administrative Organization,
Amphawa District, Samut Songkhram Province will play a role in health care
caused by the use of digital devices, mental health care caused by the use of
digital devices, and counseling in health treatment. properly to others and roles
in enhancing access to digital health services for the digital health learning
model, it operates through 2 main projects, namely the Dhamma Hansa
project. and a community forum where the community will come to exchange
with the Muang Mai Subdistrict Administrative Organization Including inviting
speakers to give knowledge, there will be social issues inserted, causing local
people to learn about health in the digital age in an indirect and informal way

rather than being mixed.

Keywords: Knowledge, Health, Digital Citizen
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