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Abstract

This study examines factors affecting the use of a health app by employing the modified unified theory of
acceptance and use of technology (UTAUT2), health consciousness, and trust. Two objectives are to study
(1) the relationship between performance expectancy, effort expectancy, habit, health consciousness, trust and
intention to use a health app; and (2) the relationship between intention to use a health app and use of the
app. Results indicated that habit was the most influence on intention to use a health application, followed by trust,
health consciousness, and performance expectancy. In addition, intention to use a health app had a highly positive

effect on use of the health application.
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magamﬂﬂwmmmmana (Reliability) hazaLABInTd (Validity) tlasanndrannvesudazaiundsnlsiiy
ﬁagalmmuaaumuﬁmmmm:awLLa:ﬁmmaa@mﬁaaﬁu
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mwa\muﬁﬁ'ﬂaﬂ"uﬁiagaﬁl,ﬁuvl,ﬁmmmuaaumus‘]’avl,&iﬂaaumunﬂmjm”msha Immjm‘ﬁasmﬁl,ﬂﬂ%
mmmﬂwﬁm%’mﬁaqmmwﬁl,ﬁ'uLL'mJaaumﬂﬁﬁfuﬂ'ﬂ&iﬂaauagulumﬁmaaﬁgamqu Lﬁaaawnﬂg;umuaasiwa
) = = - 1 QI 1 1 A/ 1 > [-%
sl,umomq 55 - 64 1 e 1 ﬂuLLazvl,;uuﬂqumamﬂumamﬂq 65 T 4u k) udslugiwasfatonisasznin
ﬂa: ] dl 1 v a U = dl ' ﬂ/ 1 = o o o A a dq’ v & v
FUNWIL AafsveIngunduazTsdaafswand iU iR i ATy snﬂummﬁmuvl@mwagamﬂ
1 Qs 1 1 1 v =) o a ) v & 1 1 v
ﬂﬁg;\l(ﬂqaﬂﬁaaauiﬁtuuLﬂua%nuJamuau 150 aw Aatdusasas 72.8 Sﬁamﬂmaamqﬂuﬂqmaaamu
6.5 DolaRILREZAEIMIVIIWIY InauIan
a o :;/ v a L di 1 v A =S a ar a a
awddpilddnmlunwrvsasuedwiintuiiaguniw laslildifanfnsuedniintulavatniiatu
A Ao =2 A A a o A & =2 o
pislaganiy aeluau1nad 919N TN 30920 9L UNRLATUNLANIZLANZAININT WL AN ALY T
A A o & & ° 2 = v A a A v a o A o & o
flfpnuansawds (Hardware) ivinmsansiduifadsnniduineldifannudnlaifeinuanuadlaldau
v a e 4 Al g lﬂl LY o | L3 = 4 Qs U
LLﬂzﬂ’]ﬂ‘N’luLLﬂﬂwaLﬂ‘ﬁ%Lﬁﬂq‘Dﬂ’]WLW&J&l’m’D% Luaamna"’l’ﬁﬁnl,ﬂmlaauaﬁ@lLLﬁLﬁaiaasmLaﬂmm
a Q v A A v dq’ g U Q 1 a U =Y = dl | o
waUWALATW A Gnammwmamuwmwmgumammwlwaﬂwmmmaaﬁ (Health) snnfigaidudiuam 109 an
laguadniiatuiaar (Health) Lunadwiiatuunasgiwiawssunuszuudjidnslelates (i0S) ;ﬁ%\amﬁl‘ﬁ
a o A2 o o~ eaa a oa ) & o =2 A a A
LLaﬂwam"mmmawqﬂnmmm:uuﬂg]umms"l,aiaLaa (i10S) wananh aravinsansRuLdnluiTesvas
o A ) 4 o 4 o A I o A A o
mﬂmwuuaﬂwaLﬂ‘*}jmﬁaqmmwiumﬁ@ﬂﬁﬂﬂﬂ’lmh FoduWentuanlnindlulnonionasuas
o & v A & @ ° & o , 2 a o A Aa & @ & o o
duidudasiigUninlrasiunmsinuuaslenduaingn sawmmwmaamu:mﬂmmuqmmwumaavlmfums
TUTRINNEUNINUAUSNITTNNNTEMINELEN M N dle (WATuaawlal, 2564) unalatndTy wRN8Iasy:
L e & ; n o
aasuatida (Apple) ﬁLﬂuEuLLaﬂLflmawf (Apple Watch) 4 awly Adszuudfianadwiantlaias (watchOS)
J L a o L 4 Q 4 4 = U U 1
7.3 auld fsazmunanldnunaniiatuianduliiiiila (ECG) ithaasadulnihialalduazlfaiudny
' . { A wa I . & o
sursalwuagnglolwu (iPhone) Niszuvdfiamadnlalaes (i0S) 14.4 duld (wethis, 2565; Ymts 813
LAWY, 2564) 'é'ﬂﬁamuﬁﬁ'ﬂluamﬂmm'«aﬁwmsﬁﬂmimmsﬂi:mmmjm”msmvmslumjw&’gamq LREEIRTY

o @ A ' o [ ' v lﬂl ' a o v J
1123 ﬂﬂ?iﬁl‘iz%uﬂﬂ\?q‘llﬂ’]Wﬂ’Jiﬂiz%’] ElﬂQNG]’JQE]’NvLﬂluﬂ@‘NE’J‘H’]E]LWQWﬂﬂﬂ@d?%’]ﬁ]ﬂl%ﬁu%iﬂim’]ﬂm%

fIJ‘Sith”I‘Ir!‘aﬂiN

nosgeounlai. (2563). § 2020 ﬂuvlvmﬁ'mm‘%iadqmnwww’mﬁu Jasruaaasainlada. Fuduidotud 20
TWINAN 2563, 1N https://www.thairath.co.th/news/local/bangkok/1998169.

fane adqy uaz gRUN 1dagIANT. (2555). nosnsvaviunisldinalulasisswne. saunalulad
fIIFUNARIANIZLY, 1(1), 1-12.

83 LANBUUT. (2563). HANIENUVEY COVID-19 n"’msyﬂmmgﬁauaﬂwﬁtmf”ﬁ. DCT. #uduiilaiuf 15
WO BNIAN 2563, 3N https://www.dct.or.th/th/knowledge/detail/28.

Alam, M. Z., Hu, W., Kaium, M. A., Hoque, M. R., & Alam, M. M. D. (2020). Understanding the determinants
of mHealth apps adoption in Bangladesh: A SEM-Neural network approach. Technology in Society, 61,
101255.

Barbosa, H. F., Garcia-Fernandez, J., Pedragosa, V., & Cepeda-Carrion, G. (2021). The use of fitness centre
apps and its relation to customer satisfaction: a UTAUT2 perspective. International Journal of Sports

Marketing and Sponsorship, 1-12.


https://www.thairath.co.th/news/local/bangkok/1998169

MINTIRVUNIFUNAGIHTING (JISB) T 10 a1fuf 1 16w unT1AN — LWwBw 2567 Wil 54

Bisdikian, C., Gibson, C., Chakraborty, S., Srivastava, M. B., Sensoy, M., & Norman, T. J. (2014). Inference
management, trust and obfuscation principles for quality of information in emerging pervasive
environments. Pervasive and Mobile Computing, 11, 168-187.

Chin, A. G., Harris, M. A., & Brookshire, R. (2018). A bidirectional perspective of trust and risk in determining
factors that influence mobile app installation. International Journal of Information Management, 39, 49-59.

Chua, P. Y., Rezaei, S., Gu, M.-L., Oh, Y., & Jambulingam, M. (2018). Elucidating social networking apps
decisions. Nankai Business Review International, 9(2), 118-142.

Damberg, S. (2021). Predicting future use intention of fitness apps among fithess app users in the United
Kingdom: the role of health consciousness. International Journal of Sports Marketing and Sponsorship, 1-
12.

Dhiman, N., Arora, N., Dogra, N., & Gupta, A. (2020). Consumer adoption of smartphone fitness apps: an
extended UTAUT2 perspective. Journal of Indian Business Research, 12(3), 363-388.

Dutta-Bergman, M. J. (2003). Developing a profile of consumer intention to seek out health information beyond
the doctor. Health Marketing Quarterly, 21(1-2), 91-112.

Higgins, J. P. (2016). Smartphone Applications for Patients' Health and Fitness. The American Journal of
Medicine, 129(1), 11-19.

Hong, H., & Chung, W. (2020). Integrating health consciousness, self-efficacy, and habituation into the attitude-
intention-behavior relationship for physical activity in college students. Psychology, Health & Medicine, 1-
11.

Humphries, A. S., & Wilding, R. D. (2004). Long Term Collaborative Business Relationships: The Impact of
Trust and C3 Behaviour. Journal of Marketing Management, 20(9-10), 1107-1122.

Jayanti, R. K., & Burns, A. C. (1998). The Antecedents of Preventive Health Care Behavior: An Empirical
Study. Journal of the Academy of Marketing Science, 26(1), 6-15.

Kemp.K. (2020). DIGITAL 2020: THAILAND. DATAREPORTAL. Retrieved February 18, 2020, from
https://datareportal.com/reports/digital-2020-thailand.

Kemp.K. (2021). DIGITAL 2021: THAILAND. DATAREPORTAL. Retrieved February 11, 2021, from
https://datareportal.com/reports/digital-2021-thailand.

Kwateng, K. O., Atiemo, K. A. O., & Appiah, C. (2018). Acceptance and use of mobile banking: an application
of UTAUT2. Journal of enterprise information management, 32(1), 118-151.

Middelweerd, A., Mollee, J. S., van der Wal, C. N., Brug, J., & te Velde, S. J. (2014). Apps to promote physical
activity among adults: a review and content analysis. International Journal of Behavioral Nutrition and
Physical Activity, 11(1), 97.

Moorman, C., Zaltman, G., & Deshpande, R. (1992). Relationships Between Providers and Users of Market
Research: The Dynamics of Trust Within and Between Organizations. Journal of Marketing Research
(JMR), 29(3), 314-328.

Candra, S., Ayudina, M., & Arashi, M. A. (2021). The Impact of Online Food Applications during the Covid-19
Pandemic. International Journal of Technology, 12(3), 472-484.



MINTIVUNIFWNAGIUHDIND (JISB) TN 10 21U 1 LABK ANTIAN — LWL 2567 Wil 55

Sitar-Taut, D. A., & Mican, D. (2021). Mobile learning acceptance and use in higher education during social
distancing circumstances: an expansion and customization of UTAUT2. Online Information Review, 45(5),
1000-1019.

Sullivan, A. N., & Lachman, M. E. (2017). Behavior Change with Fitness Technology in Sedentary Adults: A
Review of the Evidence for Increasing Physical Activity. Frontiers in public health, 4, 289-289.

Tak, P., & Panwar, S. (2017). Using UTAUT 2 model to predict mobile app based shopping: evidences from
India. Journal of Indian Business Research, 9(3), 248-264.

Venkatesh, V., Morris, M. G., Davis, G. B., & Davis, F. D. (2003). User Acceptance of Information Technology:
Toward a Unified View. MIS Quarterly, 27(3), 425-478.

Venkatesh, V., Thong, J. Y. L., & Xu, X. (2012). Consumer Acceptance and Use of Information Technology:
Extending the Unified Theory of Acceptance and Use of Technology. MIS Quarterly, 36(1), 157-178.



