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Abstract 

/ 

 

 

The purposes of this survey research were to: (1) identify job 

competencies for day spa personnel as day spa managers and day spa therapists in 

Bangkok Metropolis; (2) examine the current competency levels of day spa managers 

and day spa therapists in Bangkok Metropolis; (3) examine expected competency 

levels of day spa managers and day spa therapists in Bangkok Metropolis; and (4) 

propose the guidelines of the day spa personnel development in accordance with the 

expectation of day spa personnel. 

The study sampled were 14 day spa managers, 98 day spa therapists, and 

70 day spa customers in Bangkok Metropolis as a total of 182 samples. The opinions 

of day spa personnel’s job competencies were elicited by using 3 questionnaires. Data 

were analyzed by using frequency, percentage, mean, and standard deviation. 

The results of the study were that: (1) day spa manager’s job competencies 

consist of 9 aspects and day spa therapist’s job competencies include 6 aspects; (2) the 

current core job competencies of day spa managers and day spa therapists were from 

the middle to high level; (3) the expectations of day spa personnel and day spa 

customers on job competencies of day spa managers and day spa therapist’s job 

competency were from the high to the highest level. The overall expected job 

competency level were higher than all current job competency levels; and (4) the 

guidelines for day spa manager development were self development of leadership. 

The guidelines for day spa therapist were self development of stress tolerance, 

learning new things and professional practicing. Responsible agencies should set up 

the professional standard for day spa personnel and provide training courses to 

develop day spa personnel to be professional certified. 
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