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Abstract

The objectives of this research were to: (1) study a level of core
competency-based practice for basic public health administrators; (2) study a level of
opportunity to have core competency-based practice; and (3) find a relationship
among personal characteristics, work manner, practice level, and level of
opportunity to have core competency-based practice among health center chiefs in
Surin Province.

This cross-sectional survey research was conducted in the population of
158 health center chiefs under the provincial public health office, Surin Province.

The research tool was a questionnaire based on the Evaluation Form on Core
Competency for Public Health Administrator of Phra Borom Ratchanok, the Office of
Permanent Secretary of Public Health. This questionnaire was designed for health
center chiefs to complete a self-evaluation report in relation to the practice level and
the level of opportunity to have core competency-based practice in all 8 aspects, with
a total reliability coefficient of 0.986. Data were collected by the questionnaires sent
through and returned from the District Public Health Office co-ordinators, then
analyzed by descriptive statistics, Chi-square test, and Pearson Correlation
Coefficients.

The research findings revealed that: (1) the overall core competency-based
practice level among health center chiefs in 3 aspects were at a high level, including
the good service aspect , the merit, ethic and dignity aspect, and the collaboration
aspect; (2) the level of overall opportunity to have core competency-based practice
in 2 aspects were at a high level, including the merit, ethic and dignity aspect and the
network building aspect; and (3) sex, length of civil service, position type, and
experience related to level of core competency-based practice with significantly
statistical confident level of 95 %. Moreover, age, length of civil service, experience,
work duration, and number of officers related to the level of opportunity to have core
competency-based practice with significantly statistical confident level of 95 %.

Research suggestions were that competency, in terms of achievement
targeting, accumulation of career expertise, and creatively systematic thinking, should
be developed.

Keywords: Chiefs of health center, Core competency, Basic public health
administrator
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