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Abstract

The purposed of this research were (1) to study present situation and
problems of operating the public libraries in Kanchanaburi Province; (2) to identify
the needs of people for guidelines for operating the public libraries in Kanchanaburi
province; (3) to study the opinions of the Directors of Non-formal and Informal
Education Centres at a provincial and district levels toward guidelines for operating
the public libraries in Kanchanaburi province; and (4) to propose a model of operating
public libraries for enhancing informal education in Kanchanaburi province.

The samples of the study consisted of (1) 384 clients of district public
libraries, (2) 1 director of provincial and 13 directors of district Non-formal and
Informal education centers and (3) 13 librarians. Each set of questionnaires was
employed for data collecting for each group of the samples. The data were analyses
by frequency, percentage, mean, standard deviation and content analysis.

Research findings revealed that (1) every group of the samples reported
the high level of overall satisfaction with every aspect of the public libraries
(eg.location, facilities, services and activities available). However, some problems
still be stated such as not enough tables and chairs for reading, a building was rather
small and the publicity of available activities was not yet wide spresaded; (2)
Libraries clients expressed their needs at a high level for guidelines for improving
every aspect of the public libraries to enhance informal education, (3) The opinions of
the director of provincial and the directors of district Non-formal and Informal
Education centred towards guidelines for improving every aspect of the public
libraries were at a high level; and (4) A proposed model of the public libraries which
enhancing informal education consisted of 7 aspects: location and building, facilities,
administration, types of printed materials, types of non-printed materials, services,
and activities. The services and activities which should be provided included:
computer services for searching information, e-library corner, and providing CD-
ROM, VCD, DVD and Vedio which included the contents that people needed eg.
vocational subjects, agriculture technology, activities of the important days of
religious and culture.

Keywords : Public library, informal education
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