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The purposes of this research were to 1) study the knowledge management in
schools as perceived by school administrators and teachers under Chai Nat, Sing Buri
and Ang Thong Educational Service Area Offices and 2) to compare the knowledge
management in schools as perceived by school administrators and teachers under
Chai Nat, Sing Buri and Ang Thong Educational Service Area Offices when school
administrators and teachers were classified with gender, work position, work experience,
age, education, academic standing, school size and the educational service area office.
The sample drawn using a stratified sampling totaled 364 school administrators and
teachers working in schools under Chai Nat, Sing Buri and Ang Thong Educational
Service Area Offices during the academic year of 2009. The instrument was a
questionnaire designed by the researcher with a reliability of 0.986. The data were
analyzed in terms of mean, standard deviation, t-test, one-way ANOVA and Scheffe’s
method.

The findings of this research were:

1. school administrators and teachers had good perception in knowledge
management in these aspects: people, process and technology.

2. school administrators and teachers who were different in gender, work
position, work experience, academic standing and school size had no different
perception in the knowledge management. When they were different in education and
the educational service area office, they had different perception as follows:

2.1 persons having a bachelor degree and master degree had different

perception in process and technology at a significance level of .05.



1248079

2.2 when the sample was classified with the educational service area
office which they were under, the result showed different perception in process of those
who were under Sing Buri and Ang Thong Educational Service Area Offices at a

significance level of .05.
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