. ‘ a = = 1Y) a ¢ aa o o =
d.EI'I' NITIFNssukazmalulagana sy unnInendenwdus U0 2 atun 2 fueu - wwey 2567
Joumnal of Engir

Journal of Engineering and Industrial Technology, Kalasin University, Vol. 2 No. 2 March — April 2024

and Industrial Technology

UNAUIY (Research Article)

Uadeidinasonsidenlduaunandu 7-Delivery Tnan153ng6ULaUNAATUSUIATS
vasdwazanFaiiu-daniiuluwansunnumunas

Jrns assmdal, Ay n1son! way Iusun seuan’

fanvidnnisinnisgsiamsaadelvl auguimsmans amingrduniwaus

*UsranunuUnANUAURtU: nisakorn.su@ksu.ac.th nsdwi: 066-1423544
(Fuunanu: 26 NUAUS 2567; uAlaunAm: 26 WweU 2567; ADUTUUNAIIL: 27 WweU 2567)

UnAnge

nsifedidmnevdndensdnwmginssulunistadulavesdlduinns ueundiedy 7-Delivery w09
$ruazaInd oisidu-Sianiiu nedagqussasdde (1) AnwmgAnssunisdadulavesuilnailduinig
LeUnaLndussna (2) Anudadediiidnsnasonisvenumaluladduiliiuslnadaauladenlduins uas
(3) Anwndadeivilifuslaasuimnudsdahliiaauladenliuinsueundindusdsnan msienevideyalu
iTeierldiadfdmssuunazadfiBienun n1siinginguietaildlunms@nundau 400 au
Ao Uszrnsfildusnisuaundiaty 7-Eleven Delivery LUUTEH UL UNA AT US WA YRI5 LAY AINT 8
wiiu-Baiu Tuwegyaiv ngevmumuas nan193denudn nqudiegsduvgidumeandgs (wandsduau
280 AU UAZNATIBS1IL 120 AL) B183EWINg 24-29 T danllngiinsfnwisninuygniuasduindnw
dnapaiivhliidenlduing Wesmindrdms Sn1slduinisussanu 34 adadeduans uassfalduinislu
1291987 18.00-21.00 . Audiidadeuniian e ewns lnefianldaeindeliiiu 250 vwsonds Frseidusing
sruuTeiuseulay lnsavdsdudludiegiissy Sntanuinmudndudetafonsonsumeluladoglu
seuge wagtadumsiuinnundeegluszium nammeaeuaunAgiunuirtedunisseniumaluladinasie
nsidenlduounaintu 7-Delivery Tngn159 ek UL UnaATUSINANS VI3 uEaEAINT 1L U-B i uluin
a3 fidwau 3 sy Ao nisuifeenudiglunsldan siruadiisonisldnu waznisldnuase daudlads
ms¥uienudesdidina 3 s A anmidsssnuanududiud anudesinunisdu uazanudesy
szezan Jeflnaddynsadaviseiu 0.05

AraAy: weundndusuians Jadenmsiuianudes Jadenmseensumalulad weundiadu 7-Delivery $1u
dyaInToluliu-Blaniiu

nsenedaunany: denns assmaa, Aswal n1sin wae Juawl deuan, "Tadeniinadenisfenldueundadu 7-
Delivery lnannsangnuweUndiadusuniansvesiuasaintoisiu-daviuluunnsamnumuns', 2755753490559
uazimaluladenaimnssy um1InenaenIwaus, vol. 2, no. 2, pp. 22-35, 2567



. ‘ a = = 1Y) a ¢ aa o o =
d.EI'I' NITIFNssukazmalulagana sy unnInendenwdus U0 2 atun 2 fueu - wwey 2567
Joumnal of Engir

Journal of Engineering and Industrial Technology, Kalasin University, Vol. 2 No. 2 March — April 2024

and Industrial Technology

UNAUIY (Research Article)

The factors influencing the adoption of the 7-Delivery application through the payment

method using the banking app within the 7- Eleven convenience store area in Bangkok

Nisakorn Suppalert”” Peerapat Karntak' and Jintana Onla'’

!Division of Modern Trade Business Management, Faculty of Administrative Science, Kalasin University

* Corresponding Author: nisakorn.su@ksu.ac.th, Tel: 066-1423544
(Received: February 26, 2024, Revised: April 26, 2024; Accepted: April 27, 2024)

Abstract

This research aims to investigate consumer decision-making behaviors when using the 7-Delivery
application service provided by Seven-Eleven stores. Its objectives encompass (1) examining consumer
decision-making behaviors in utilizing the application; (2) studying influential factors regarding the
acceptance of technology that lead consumers to choose the service, and (3) investigating the factors
that contribute to consumers' risk perceptions, influencing their decision to use the application. Data
analysis in this research will use both descriptive statistics and inferential statistics. In this study, 400
people paid through the bank applications of 7-Eleven convenience stores in the Sukhumvit area of
Bangkok. The majority of the sample group consists of females (280 females and 120 males) aged
between 24 and 29 years old. Students have the highest educational attainment, less than a bachelor's
degree. The main reason for using the service is the free delivery, which occurs approximately 3-4 times
per week, usually between 6:00 PM and 9:00 PM. The most ordered products are food items, with an
average spending not exceeding 250 Baht per order. They typically make payments through online
payment systems and have the products delivered to the specified address. Moreover, perceptions
towards technology acceptance were notably high, while risk perception factors were relatively low.
Statistical hypothesis testing revealed that technology acceptance factors significantly influence the
usage of the 7-Delivery application service, specifically through the banking app within the Bangkok
region, categorized into three dimensions: perceived ease of use, attitude toward using, and actual use.
Additionally, the risk perception factors consisted of three dimensions: privacy risk, financial risk, and

time risk, demonstrating statistical significance at a 0.05 level.

Keywords: Banking application, Risk perception factors, Technology acceptance factors, 7-Delivery
application, 7-Eleven convenience stores
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