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Abstract

This action research aimed at developing a model for providing emergency health services in the
Coronavirus Disease 2019 epidemic called “take Buriram people back home”, Buriram Province, Thailand.
The project consisted of 4 phases. The first phase encompassed a situational review and analysis. The second
phase involved model planning and development. The third phase applied the model to pilot and extended
areas. The fourth phase, evaluation, concludes emergency health service prototypes in emergency situations.
The population in the study consisted of 1) the working group committee for model development, 2) service
recipients, and 3) the operation team. Purposive sampling enrolled a sample size of 40 members of the
working group committee: 1,257 service recipients, relatives, and families, and 400 members of the
operations team. The research was conducted between April 2020 and May 2023. The data was collected
from data collection forms, focus group discussions, interviews, questionnaires, lessons learned, and perfor—
mance reports. Data analysis was performed with the program Epi Info Ver. 7. Descriptive statistics includ-
ed frequency, percentage, mean, and standard deviation, along with content analysis were adopted for data
analysis. The results showed that 80.8 percent returned home for treatment, 9.3 percent were treated at
nearby hospitals in their residence, and 7.1 percent were isolated and quarantined at home. Most people were
sent back via the program’s car (68.5 percent), while most received treatment at field hospitals (55.2 per-
cent). At the highest level of satisfaction, both the operation team and service recipients express equal levels
regarding the structure (mean=4.57, SD=0.50) and facilities (mean=4.57, SD=0.05). The model has been
effectively implemented through the seamless operation of the provincial communicable disease

committee mechanism and network partners.
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Table 3 Availability of beds for public health emergencies responses in Buriram Province, 2020-2021

578019 uuies (1ied)
il 2563 il 2564

%4 Negative pressure 27 27
%484 Airborne Infection Isolation Room (AIIR) 21 21
a4 Modified AIIR 19 19
%84 Isolate 73 73
Cohort Ward 144 181
Tsawenunaany 72 5,267
amuwmmavjﬂmmww:ﬁﬂ (hospitel) 0 572

9 356 6,160

szaeh 2 MINuKURnN LUy

gﬂqunﬁ{fmﬂﬁu%msqwmwlu
Amzanay “nsdl MssuanyIsudnautiulu
F0IUNMIAIMSUNISTUAYDlsARaEa Talalsun
2019” Jniay3sug TassUuuuluszasusn gihe
Insuhannguduszanumsuuanu (hotline) #ap

a va I ‘™ § )
Uszanumsufuanuasdugnsunanlnsansasu
a £ o ) a °
and/BudumsinTuuIms uazinMsnTadautaye
wazvunnNamMsaNMuaialuwuunasy Novelco-
rona 1 LLazﬂssmudqﬁaQalﬂéTqamuwmmauas
o a va A R o a va
Andueouluiud Wadgmuwenunauazinujue
lﬂy lﬂ' Yo L4 £4 =

nuluiiunlasudayaazdauaianaoiuneruia

44

038050 LazUsTaNUEUEU /UMY NAUNN L
HaU JURsEUMINIIFOIUNEN IS I99EINT
v v Al v & dd' a <
Tsasanlusuethelsd wiansdifidumainiasiaz
gasiimatianmnesuaulindawu shithgnszuiums
SAIMNLUINNATHMSUNNEG FRNITMITZUINLNN

‘:?I =~ YV vV o

FuuasiUralnsuszarudanduiruavann
Mg Uymamansalluaaeziiu Jelafinisuiy
szuudszaumsufuianuluszazvas aeil 1) szuu
call center LUBS 0 2576 5555 2) iusaaIu 1330
3) HIUEUU hotline LNBSUAUYITNENWNDAE
UBNAIVIAYITNE wazynnuuanNUNIInIaY3sng

hendadahialalsn 2019 wianguideegeld



Ns@smuaulsa Ui 50 atud 1 w.a. - §i.0. 2567

mﬁ'ﬂﬁmsqzlmwﬂlumazgnl,?m “nagi mﬁ'uﬂuq%%’uﬁnﬁ'uﬁ'm”

lanaumnsuusmamugiisn Tegluszezvasgihe
aaz‘[mﬂszmumﬁ@usf call center tanzuiiudiau
usn wasdhmihilgimsdnlssiaadluwuuasy
BR-01 Usznauldsedaya srunmzideuthu dwn
tinstssnsu AnwuzaIns yanraaede Mntu
azdetayalufa BR-EOC (aa.y35ud) 1ilansa
daudays uazUszaugilauasiiniiiendas
wiawnstiufindayaasly BR-02 Imstuduiaiu
nandums amuiisugthe saudemafidouuns
Wumandu Fuiludavuihunsinaazduma
anchuadidvualiivhiu dasnidmihil BR-EoC
astssaudsdayald 2 e @a 1) & BR-01
woz BR-02 luaidmhiilsanenmnataemaiia
w3snaauiisassugihe 2) 44 BR-01 uaz BR-02
Tifuguenan (Wasdudswiaydsud) tilaihdaya
Tue3snunumasugiae wisniineansugiae
w3swsn iafimaedsnamnunwdaamnadwhilusy
gruwIviug insussaugUlsnausaniiuns
zwﬂwﬁ%ﬁm‘sswmuwamsﬂﬁﬂ'ﬁmuﬁquﬁmaam
maufaou dafugihensunazdadhgnsauiums
30 GRINEBIEIIUMINANNEZBINTNAMEAUDY
swdesoihluudthe imsnsnuramsiu-de
u,azeiwé’ﬂgmm‘stﬁﬂﬂ'wmﬁﬂﬁu andededdums
Uuenu inanssaguluguzemanznssumslse
AafaIIIAUSTNdzaTUNaM IAHINY Wazdah
amumsalnegiuauaaag iUl one page
ey uaziimsmaudemulasdmhiiansisoge
Tussdiu dail 1) madndluguzumendamsinm
Lﬂ%ﬂéﬂ 2) AaMmMNANE long COVID/MCATT 3)
aqukamsdiiiun Fnsfiahmstatueadu
sUuuumsiauimsguamluamzanidu
“n3di MssuAuyITadnautnuluaaunsalnis
uwissuravaslsadaiialisalalsun 20197
Fandayasud uvndu 2 dau leun 1) gudiuszau
MIURUGNU waz 2) srwdfuanu
1) auddszaumsufuiou uiuiy

1.1)  fifammsmamsal illdiums
uanaisnnalumsaadula damsdndficau
1.2) findszarunisUfuaau
dmhiaamusiulicou vssanuanusiniie
madiuen 9 Nenuanuinmh dymalassa
uiaymmaamsal wasihnihaamusziiume
Tasams aaaunGau
2) eudfiiems wiaih 3 slvg) 1 de

2.1 Call center 0 2576 5555 Tuduil
wiadly fiumatennu (FriuseSaiasdu BR-01)
dudafindrinnumsnsnguiio fnlssaiuda
stmuamuu%miﬁaz%'u@'ﬂwmumﬂmu (hotline)
TidayamsUjuaaizeeyUiassninatdunis
gouuinsnsugine anudesmssaiuds wez
Uszanuiiniuaaihe BR-02

2.2 do1uuimssugUae wunduy
D) Tsawennagud Taawennamly uaslsswenina
gumu 2) Tsawenuasny 3) gudnnaas (nsdid
Tifimameufiams)

2.3 NnFuaeethe leedmsuimsaiu
Fviadufuszaumsufiaou mwihiedes
anuwianuassn nasasindnii Wannasdanug
wazdngmwidmihiituse gouagte (3aufu
Minnumssugriinie) wuanulasaisuas
lifimsunsnsznade Tassudayagithadamnniia
sgeRnia Havanedihe quaszninmsau
mauaslssanuamuEmaiialnddaqaningsium
msheadedes thyssnman uesanhiudanas

2.4 e Urenaunuyy (home
quarantine: HQ) MEVaIMIINANNINIUg2a 10D
Tsangnunadadduguamdiua nunsnssuilaiu
WeANaLazesRMIUSIMITudUa Fmhiilszanu
wazio3eamay iinuazdaasiuiiud 4 s
msAemuiBsnduguamnmes qumwia vdsean
nnamunenng (wennagud Tawenunamiy
‘[sqwmma*qwu wazlsawenuadn) (mwﬁ 1)

45



Emergency health services in the Coronavirus Disease 2019 epidemic:

Dis Control J Vol 50 No. 1 Jan - Mar 2024

The case of take Buriram people back home

46

szerzusn || szezuas

<, o e
AudUazaunisuiorau

v

oo -
HUEUTINTWAR N8

@lAsunsusada)

v

Auuszaumsufisau

v

1. Suwnaiilnsuvelddns/dudu
AT UUINNT

2. avndeukayTunindeyaadlu
wuUdNATEal Novelcorona 1
3. datoyalulianiuneuia

s 1m em &
wazuufuGnuluiui

- 530 2 WK

v — W3 025765555
annunsUadkazaluiud Al
1. Futeyaduisanfiuuszaiu
2. WS UADTUWEUIA/AS U T
3. ﬁuﬁuéﬂaﬂﬁnm?ﬂ/ Unnue

naNAUNY Touf iR

fudvszamnsu iR
v
ddyrnisiRnnsel
v
Avdszarunisufinau
v

Wawtii Call Center lonusnuss TRa
Tunuuviady BR-01 : dnumzideudu
dudesuser iy SnwuzonnTs Yaea
81484 datoyaluda BR- EOC

v
W mtii sae.uiiud (BR- EOC)
1. Budunmsiiinduuinis davuieian
Wy doufuRvaiz@uniands
A0TUNYIUR
2. 95790V BR-01 wazduiintayaaq
Tu BR-02 warUszausn.anunig
3. defioyaluldannuneuna/ Center

(Vioafudanin)

v v

Center asiuimin)

WU g uneIUg AT/ TN,
*2 . - 130U BROLER 02
LESELADTUNWETUNAIND . -
soweNg/ sod Twyalia/ Wunanes sorduiithe uediud LR S
Y yalify iunenes safisersal PPE
¥ 23 §Lna) 3. deftusemjiRm
dAaruwnweIuIa

v

(SNEHIAIULLINIINTUNTINNE)

sofu-da Guauldnduy3sud) Ussaumiliidlslndtanui

Wavane warsnonuAaeaaulnili Center s

v

v

o, a

Afufaaules a8a./5w./a80./30.86. | 74l AD1UNWEIUND (‘Yﬂ‘b}’}m’]ﬂ.lLL‘L!’J‘V]’Nﬂﬁﬁ.Iﬂ’WS‘LL‘W%é) |

v

1. famunisinasluguruniendinis

Shwasadu

| BR- FOC asusisauseiunaziauagiaduilaysn

=

v

2. AARuATIE Long Covid /MCATT

3. ajuuanisentiluau

Center WAuanasidnined ava.us/

Ussiuie @luasysiudyluda)

v

Mwii 1 Uuuumsdauimsgeawlunnegnidu “nsdl mesuauy3sudnavthuluaoumsel

maunssznezadlsefadebhialalsw 2019”7 Faniay3sud neuuazuadiiiunms

Figure 1 The model for providing emergency health services in the case of take Buriram people back home

in the Coronavirus Disease 2019 epidemic, Buriram Province, before and after operation
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Table 5 Satisfaction of operating team and recipients receiving emergency health services in the case of take Buriram people
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