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Abstract

This research aimed to 1) study the performance of the cooperative operators in Yala
Province, 2) study the administration of cooperative operators in Yala Province, 3) compare the
performance characteristics of cooperative operators in Yala Province, and 4)compare the
administration of cooperative operators in Yala Province. The sample group of this study comprised
334 cooperative operators in Yala Province. The tool employed in this study was questionnaire. The
statistics used in the analysis were percentage, mean, standard deviation, t-test, one-way analysis of
variance, and Scheffe’s matched pair comparison.

The study results found that:

1. In average, it was found that the performance of cooperative operators in Yala
Province with regard to cooperation and human relation, work knowledge and leaming, fastness of
operation, work quantity and quality, and decision, were in high level in all aspects.

2. In average, it was found that the administration of cooperative operators in Yala
Province with regard to planning, leadership, control, and organization management, were in high level
in all aspects.

3. Concerning the comparison on the difference of performance characteristics of
cooperative operators in Yala Province as categorized by the individual characteristic variables, it was
found that the perfomance based on different gender, age, education, operational term, salary, current
position and type of cooperative was not different.

4. Concerning the comparison on the administration of cooperative operators in Yala
Province, it was found that the administration based on current positions was different at statistical
significance of 0.05, that based on while gender, age, education, level operational term, salary,
and type of cooperative was not different.

In conclusion, the results of this research can be used by the management of the
cooperative in Yala Province to develop their managing skills, improve work effectiveness and to

increase the capacities in the work place.
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