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Abstract

The purposes of this study were to 1) Study the satisfaction of the staff in School of Dentistry,
University of Phayao on the system of parcel disbursement 2) Guidelines for the system development
of parcel disbursements in the School of Dentistry, University of Phayao The sample consisted of 47
staff. The tool used for data collection was 5-level estimation scale questionnaire with the mean
deviation.

The results of the research revealed that 1) The personnel had a high level of satisfaction
with the parcel disbursement system at "high" level (u = 3.84, G = 0.89) and a high level of satisfaction

with the parcel disbursement staff at the "high" level (u = 3.98, G = 0.95). As for the factors that
personnel want to develop, the place to store parcels and to have the place of work and storage
nearby. Moreover, staff would like the time and place specifications for parcel disbursement as well

as using the information system in the process.

Keywords: Satisfaction, Service, System of disbursements a parcel
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