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Abstract

This research aimed to study the relationship between 1) task characteristics, technology
characteristics, individual characteristics and task-technology fit of the National Telecom Public
Company Limited, Chaeng Watthana Office; 2 ) technology task fit, the usability of information
technology and information systems and the impact caused by technology information and information

systems of the company; 3) generate models (equations) of task technology fit of the company. This
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quantitative study uses the Task-Technology Fit Model (TTF) as the leading theory for research design,
using questionnaires to gather data from employees within the National Telecom Public Company
Limited, Chaeng Watthana Office. Two hundred sixty-six respondents returned 100% questionnaires.
The data analysis statistics are percentage, mean and standard deviation. The inferential statistic used
to test the hypothesis was multiple linear regression analysis. The research found that 1 ) task
characteristics, technology characteristics and individual characteristics related to the task technology
fit with the influence size of 43.4% (R*=.434): 2) task-technology fit was related to the utilization of
information technology and information systems at an influence size of 74.2% (R°=.742), related to the
impact of information technology and information systems at an influence size of 49.7% (R°=.497); and
3) the study resulted in 10 equations of task technology fit of the company. The three most influential

variables in the equation were (a) data quality (b) relationship (c) timeliness.

Keywords: Task-Technology Fit, Information Technology, Information Systems
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